
 

 

 

 

 

 

                  
        

      
 

How to Make Changes to Your Existing Online 
Water Utility Account 

 

Go to the City of Chino Hills homepage at www.chinohills.org 

Click the Bill Pay icon 

Sign in to your existing account 

Click the Bill Pay icon 

Step #1 

Step #2 



 
 
             
 

                                        
 

 
           
 

                                     
 
 
 
 
 
 
 

Click “Proceed to Site” 
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Login to your account 

Step #3 

Step #4 



 
 

 

To Update your General Information and Login Information 
 

 
 
 
 
 
 
 
 
 
 
 
 

Click “My Profile” 
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This is where you can update General Details and Login Details 
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To Update Payment Method 
 

 
 

 

 

 

 

 

 

Click “My Wallet” 
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Click “Edit” to update credit card information.  You are only able to update the CVV, 
Expiration Date and Card Holder Name – You cannot update the Card Number.  If you 
have a new Card Number, you will need to click “Remove Payment Method” and select a 
new Payment Method. 

Note:  If selecting a new Payment Method, you will have to reinstate AutoPay with your 
new Payment Method. 
 

       
        

Click “Edit” 
 

You can update CVV, 
Expiration and Card 
Holder Name.  If you 
have a new Card 
Number, click “Remove 
Payment Method” and 
add the new Payment 
Method. You must 
update Autopay with a 
new Payment Method. 


