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Emergency Notifications 
 Telephone Emergency Notification System (TENS)
 High-speed mass notification during an evacuation or natural 

disaster
 A database of landline telephone numbers to send 

emergency messages to landline phones
 The database is updated every six months
 Register your cellular phone to receive emergency text 

messages and to access a library of emergency preparedness 
eGuides

 Ready SB County app free download at the 
https://wp.sbcounty.gov/sheriff/alerts/
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Emergency Notifications
 Smart911 allows citizens to provide the additional details 

that 9-1-1 call takers may need to assist them during an 
emergency

 Smart911 recognizes your phone number and displays your 
profile

 Smart911 is free, private and secure

 Be prepared, sign up before an emergency happens
 https://www.smart911.com/smart911/ref/reg.action?pa=sbcounty
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Evacuation Procedures
 Officials will determine the areas to be evacuated and the 

routes to use depending on the disaster.

 Law enforcement agencies are responsible for enforcing an 
evacuation order.

 You will be advised of potential evacuations as early as 
possible.  

 Have a plan with your family and neighbors that may need 
assistance.

 Take the initiative to stay informed and aware. 
Register for emergency alerts before disaster strikes.
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Evacuation Procedures 
 Once evacuated, you will not be let back until it 

is safe to return.

 If you see City personnel manning a road closure, 
they are providing law enforcement with extra 
manpower. They do not have the authority to 
allow you access to an evacuated area once you 
leave.

 If you feel like you are in danger-LEAVE!

 Be ready to evacuate as soon as you know danger 
is near.
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Back your car 
into the 

driveway for a 
quick escape

Have at least 
a half 

tank of gas

Keep 
important 
documents 

filed in a box

Have cell 
phone 

charged; 
portable 
chargers 
packed

Priceless 
Items

Personal 
Needs Prescriptions

Be Prepared
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Evacuation 
Procedures 

Listen to radio/TV for announcements from 
law enforcement and emergency 
personnel.

You may be directed to temporary assembly 
areas to await transfer to a safe location.

California law authorizes officers to restrict access to any 
area where a menace to public health or safety exists due to 
a calamity such as flood, storm, fire, earthquake, explosion, 
accident or other disaster. Refusal to comply is a 
misdemeanor. (Penal Code 409.5)
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Important Numbers 
 Sheriff’s Department Non-Emergency Dispatch 

 (909)-465-6837

 Federal Emergency Management Agency (FEMA)

 (510)-627-7100

 Red Cross

 (909-888-1481)

 Ready SB County:
 App store for iPhone/Google Play store for Android

 TENS Registration 
 https://www.smart911.com/smart911/ref/reg.action?pa=sbcounty

https://www.smart911.com/smart911/ref/reg.action?pa=sbcounty
https://www.smart911.com/smart911/ref/reg.action?pa=sbcounty


Thank you and drive safe!
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