


Preparing for Extended Outages

Emergency Kits, Backup Power, and Food/Water Storage
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Why Preparedness Matters

• Recent Events:  PSPS, Wildfires, Windstorms in Southern California
• Outages can last hours to days
• Our Goal:  Keep residents safe, informed, and ready



What to Expect During Extended Outages

• Power loss = no lighting, refrigeration, heating/cooling
• Cell networks and the internet may be impacted
• ATM’s and gas pumps may be offline
• Traffic signals may  be out; always treat dark signals as four-way 

stops



Include essentials for at least 3-7 
days:
• Flashlights, batteries, 

solar/hand-crank radio
• First aid kit, cash in small bills, 

and important documents
• Medications, hygiene items
• Pet supplies, maps, and 

emergency contact list
Keep kits in the car, at work, and at 
home

Build an Emergency Kit



Backup Power Options

• Portable battery banks (for phones, small devices)
• Car chargers/inverter cables
• Solar-powered lanterns 
• Generators

• Keep outdoors, away from windows



Safety Tips During Outages

• Use flashlights instead of candles
• Unplug electronics to prevent surges
• Conserve phone battery: text instead of calling
• Report downed lines or hazards to the proper utility agency or 911



Emergency Food Storage

• Store non-perishables with long shelf lives:
• Canned goods, dry mixes, emergency food kits

• Manual can opener 
• Consider special diets (diabetic, allergies, etc.)
• Rotate food stock every 6-12 months



Emergency Water Storage

• 1 gallon per person per day (minimum 3-7 days)
• More for hot weather, children, older adults, and medical 

needs

• Store in clean containers away from sunlight
• Water purification options:

• Boiling, tablets, filters



How We Support Residents During Outages

• We share verified updates from Southern California Edison (SCE), 
the National Weather Service, San Bernardino County Office of 
Emergency Services & other key partners

• We provide timely preparedness tips, outage safety guidance & 
where to find available resources

• Cooling center may be activated during extreme heat days
Our goal is to help you stay safe, informed, and connected: before, 
during & after an outage



City Weed Abatement & Tree Trimming 

Abatement Twice A Year 
  Spring & Fall 
  3,350 Acres of City-owned Open Space 
100 ft. Defensible Space 

  Trimming City Owned Trees
  47,500 City owned trees, 4,000 trimmed annually 
  $900,000 budget 
  Seeking grant opportunities 



City Water Operations

Water
  18 Reservoirs – Recyclable and Potable
  Topping off when fire risk is high
  Backup generators for all pumps and lift stations 

  Hydrants
 Inspected on a 4-year cycle
  2,800 – Inspected for adequate pressure and water flow



Stay Connected & 
Informed
• Keep a written hard copy of important 

contacts in your emergency kit
• Get to know your neighbors: Knowing 

your neighbors ahead of time helps 
everyone stay safer and more resilient 
when emergencies happen

• Sign up for Chino Hills alerts 
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