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Emergency 

Preparedness Overview 
Bonnie Michaels, Emergency Services Analyst 

City of Chino Hills 



“You can’t control what happens…. 

Pilot and Bogart Fires 

August 2016 

Wildfires 2016  

Natural Disasters 



Summit Inn 

Blue Cut Fire 



Flooding 2016 

Studio City  



Man-made Disasters 

San Bernardino County  

Inland Regional Center – 

December 2, 2015 

Active Shooter Incidents 



CBRNE 
Chemical, Biological, Radiological, Nuclear, Explosion 

  . 

Epidemics and Pandemics 
An influenza pandemic is an epidemic  

of an influenza virus that spreads on a 

worldwide scale and infects a large 

proportion of the human population.   

Hazardous Materials 

(HAZMAT) 

http://www.bing.com/images/search?q=Epidemics+and+Pandemics&id=CE476ED95570BB8A8039F092E89840EC769573B8&FORM=IDBQDM
http://www.bing.com/images/search?q=Epidemics+and+Pandemics&id=CE476ED95570BB8A8039F092E89840EC769573B8&FORM=IDBQDM


Disasters Have “No” Boundaries 

Hurricane/Tornado Season 

2016 Begins 

Italy Earthquake – August 2016 



The San Andreas 

fault introduced itself 

in 1906. The location 

– San Francisco.  

 

That was 110 years 

ago.  

 

Historically there is a 

large quake every 

100 - 150 years. We 

are well over due. 

The San Andreas Fault 



Earthquakes are inevitable, but disasters are not. 

— Dr. Lucile Jones 



...but you can control how you respond to it! 



1 
Water 

How much water do you need? 

• 1 gallon – 1 person – 1 day 

2 Communication 

• Text messaging 

• Out of State contact 

• Printed phone list 

3 Pack a Kit 

• Checklist – Ready.gov (Don’t forget 

cash)! 

• Kit for your home 

• Kit for your vehicle (Don’t forget 

shoes) 

 

 

Top 5 Tips to Prepare 



TOP 5 Tips to Prepare (cont.) 
 

4 

5 

Have a Plan 

• Where will you reunite with family 

members? 

• Where will you go if you can’t go home? 

• How will you care for your pets? 

Practice 
• Do you/your family know how to 

shut off your utilities?  PRACTICE! 

• Do you know what to do during an 

earthquake?  PRACTICE! 

• Does your family know where to 

meet after a disaster?  PRACTICE! 
 



TOP 5 Tips to Prepare 

Review 

1 

2 

3 

4 

5 

Water 

Communication 

Pack 

Plan 

Practice 



Bracing for a Quake 
Take an Assessment  

 
Home Safety – Prepare your home too! 

• Move furniture away from windows 

• Secure items on shelves with museum 

putty 

• Strap down computers/TVs 

• Lots of windows? – consider safety film 

• Secure picture frames with nylon straps 

Kitchen: 

•    Safety latches on cabinet doors 

• Stay away from the stove, knives in 

stand on the counter 

•    Don’t use candles for lighting  

  

 



Food: 
1. Use food in the refrigerator first (1 – 2 days) 
2. Use food in the freezer next (3 – 4 days) 
3. Canned food last 

*Be sure to have a manual can opener 
 Bedroom: 

1. Stay in bed, cover your head with pillows until 
the shaking stops 

2. Have a pair of shoes and flashlight under your 
bed 

3. Don’t put heavy objects (shelves, statues, 
mirrors) over your bed 

4. Secure bookcases, use bungee cords to secure 
books from falling off the shelves 



Emergency 

Preparedness Overview 
Claudia Nixon and Ann Kilgore  

Honeyville Farms 

Food Demonstration 



Emergency 

Preparedness Overview 
Denise Cattern, Public Information Officer 

City of Chino Hills 



Communicating the Unexpected 

 



Why is that helicopter flying  

over my house?  

 



How are You going to get informed? 

TV and/or Radio 

Sirens 

Neighbor 

Social Media 



Sign up for E-Notify 

www.chinohills.org/ENotify 



 “ALERT CENTER” 

Select & Subscribe 



www.chinohills.org/ENotify 

“EMERGENCY ALERT”  



Subscribe to 

“NEWS AND ANNOUNCEMENTS” 



 

Other Sources  

Telephone Hotline & City TV 3/41 

Channel 3 - Charter 

Channel 41 - Frontier 

Emergency Conditions Hotline  

(909) 364-2828 

City TV 3/41 



Old School Communication 



Mobile App – SB Ready 



TENS – Telephone Emergency  

Notification System 

http://www.sbcounty.gov/sbcfire/tens 



• FRS - Family Radio Systems 

• Amateur “Ham” Radio 

• Social Media –  

• Its Value in Emergencies 

Types available 

How will you contact others if your  

cell phone doesn’t work? 



IMPORTANT! 

 
RESIDENTS SHOULD NOT WAIT FOR, 

NOR RELY EXCLUSIVELY ON ANY 

SINGLE NOTIFICATION SYSTEM. 
 

IF YOU ARE CONCERNED ABOUT 

YOUR SAFETY AND WELFARE, 

PLEASE EVACUATE! 



Emergency 

Preparedness Overview 
Danielle Barnes, Deputy Fire Marshal/Community 

Preparedness, Chino Valley Fire District 



CHINO VALLEY  
FIRE DISTRICT  

 

Are you prepared? 



RESOURCES 

• 7 Fire Engines  (21 personnel) 

• 1 Ladder Truck  (4 personnel) 

• 4 Paramedic Squads (8 

personnel) 

• 1 Battalion Chief  

 

TOTAL 34 

• 80 Sq. miles  

• >175,000 population  

• 4 heavily traveled SR 

• State Route 71 

• State Route 60 

• State Route 83 

• State Route 142 



RESOURCES  

• Residential Structure Fire  

• 4 Engines 

• 1 Truck 

• 1 Squad  

• Safety Officer 

• Battalion Chief  

• Traffic Accident - Freeway 

• 2 Engines 

• 1 Truck 

• 1 Squad  







Emergency 

Preparedness Overview 
Dan Babel, Sergeant 

San Bernardino County Sheriff/Chino Hills Police Dept. 



Emergency 

Preparedness Overview 
Dan Coleman, Government Liaison  

American Red Cross 





The Red Cross Mission 

 
The American Red Cross prevents 

and alleviates human suffering in the 
face of emergencies by mobilizing the 

power of volunteers and the 
generosity of donors. 

41 



Red Cross Responds 

 Respond to 70,000 disasters each year 

 Red Cross does not self-deploy 

 Activated by County OES or your city emergency 

manager. For home fires, usually fire department 

dispatch 

 Scalable response depending upon need 

42 



Red Cross Shelter Locator 

 Redcross.org/get-help 

43 



Red Cross Safe and Well 

 safeandwell.org 

44 



Red Cross Mobile Apps 

 Redcross.org/get-help 

45 



Red Cross Shelters & Pets 

46 



Be Red Cross Ready 

 Secure your home and office in advance 

 Earthquakes: Drop; Cover & Hold On 

 Get a Kit – and personalize it  

 Make a Plan – evacuation and communications  

 Be Informed – know your local hazards; get CPR 

and First Aid certified 

 Make preparedness part of your regular routine 

47 



YOU and those around you are most likely to be the  

FIRST RESPONDERS for yourselves 

REMEMBER… 



Emergency 

Preparedness Overview 
Getting Assistance 



Local Area Assistance Centers 

• Staffed and supported by local, state and federal  
agencies, as well as non-profit and voluntary 
organizations.   

 

• Provides a single facility at which individuals, families 
and businesses can access available disaster 
assistance programs and services  

 

• Streamlined recovery process 

 

• Field-tested in numerous disasters and emergency 
events 

 

• Centralized location for referrals for unmet needs 
following a disaster or significant emergency 

 
 

 

 

 

 

 



Earthquake Insurance 

There are now more choices on 

the types and costs of earthquake 

insurance coverage. 



Emergency 

Preparedness Overview 
The Great California Shakeout 



• Millions of people worldwide will 

practice  

 

• “Drop, Cover, and Hold On”  

 

• 10:20 a.m. on October 20th  

 

• Great way for your family or 

organization to be prepared to survive 

and recover 

The Great California Shakeout 



The Great California Shakeout  

 

 

View this video at: 

shakeout.org/california 



Are You ready….to build your emergency kit? 

Kit contents 

• 1 Clear Drawstring Backpack 

• 1 LED Emergency Flasher light 

• 1 Emergency Document bag 

• 1 N95 mask 

• 1 Emergency reading glasses 

• 1 City of Chino Hills street map 

• 3 water pouches 

 


