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Executive Summary

ES-05 Executive Summary

1. Introduction

The Consolidated Plan (the “ConPlan”) is a document submitted to the U.S. Department of Housing and
Urban Development (HUD) that serves as a comprehensive housing affordability strategy, community
development plan and submission for funding under any of HUD’s entitlement formula grant programs.
The ConPlan for Housing and Community Development was established through legislation passed by
the U.S. Congress in 1990. Under the Cranston-Gonzalez National Affordable Housing Act, jurisdictions
that receive federal entitlement funds for housing and community development activities are required
to prepare a comprehensive three- to five-year plan for using those funds.

The entitlement formula utilizes population information, poverty and overcrowded housing data to
establish funding allocations. The City of Chino Hills (the “City”) qualifies as a Community Development
Block Grant (CDBG) entitlement city based on the grant formula. The City and the coordinate their
efforts to provide a balanced approach to community needs using their available resources. A five-year
strategic plan has been developed by the City of Chino Hills that identifies and prioritizes the future use
of the City’s CDBG funds. The 2013-2018 ConPlan covers the timeframe from July 1, 2013 to June 30,
2018.

Methods of Evaluation

In preparing the ConPlan, the City utilized several methods to analyze the housing and community
development needs of Chino Hills. Methods included hosting focus groups, surveying community
residents and stakeholders, surveying multi-family unit property owners, analyzing U.S. Census data and
utilizing information in several City and county planning documents. The City hosted community
meetings and hearings and met with organizations as an effort to outreach to and encourage the
participation of all residents, particularly low- and moderate-income residents, elderly persons and
persons with disabilities. The purpose of the meetings was to inform the community about the ConPlan
process and to identify opportunities to improve collaborative efforts and eliminate service delivery
gaps in order to develop and sustain decent and affordable housing, suitable living environments and
expanded community and economic opportunities.
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In 2012, HUD released its new eConPlanning Suite with interactive tools and resources for grantees to
use in the preparation of the Consolidated Plan and Action Plan in the Integrated Disbursement and
Information System (IDIS). This new tool provides data from HUD-selected sources, primarily 2010
Census data and the American Community Survey (ACS) 2005-2009 data set. Despite the primary
reliance on HUD-selected data sources, grantees are permitted opportunities to customize their
ConPlans.

Income Definitions

The CDBG program is primarily focused on assisting low-income households. Throughout this document,
there are several references to various income levels:

e Extremely Low Income: Households whose gross income is equal to or less than 30 percent of
the area median family income (MFI).

e Low Income: Households whose gross income is between 31 percent and 50 percent of the area
MFI.

e Moderate Income: Households whose gross income is between 51 percent and 80 percent of
the area MFI.

e Above-Moderate Income: Households whose gross income is above 80 percent of the area MFI.

While moderate income and above-moderate income households are included in future tables and
analysis, they are not the focus of the CDBG program. HUD defines the maximum income for each
income level annually, and adjusts the figures based on household size. The income limits for various
household sizes are noted in Table 1 below.

2. Summary of the objectives and outcomes identified in the Plan Needs Assessment
Overview

The ConPlan is divided into five major parts: 1) the general characteristics of the community and the
needs and strategies to address those needs, 2) the housing needs and the current housing market, 3)
the needs of the homeless, 4) the goals and prioritization of community and economic development and
5) the strategies that will be used to address non-homeless special needs populations. Based on those
categories, the Needs Assessment identified several target populations:

e Extremely low income and low income households;
e Homeless persons;

e Seniors and frail elderly;

e Youth; and

e Persons with disabilities.

Several types of projects were also identified as essential to the community:
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e Fair and affordable housing, especially targeting extremely low- and low-income households;

e Infrastructure improvements, particularly related to ADA accessibility, sidewalks, gutters, and
street lamps;

e Adult literacy program at the local library branch;

e Increased public services at area nonprofits, including services for victims of domestic abuse and
persons in need of legal aid; and

e Expanded youth and senior services.

The City’s priority need objectives and outcomes are based on the official CDBG funding allocation of
$307,984 per year over the ConPlan period. The figures proposed for each project are estimates based
on the assumptions that CDBG funding, entitlement funding distribution formulas and/or the number of
communities eligible to receive entitlement grants will remain constant. Additionally, $33,400 is
available to the City from unexpended prior year funds. If any of these conditions change, projected
activities and accomplishments are also subject to change.

For specific information on objectives and outcomes, please see Table SP-# (located in the Strategic
Plan).

According to the City’s 2006-2014 Housing Element, the City will leverage private and public funds to
create additional housing opportunities, work with the HACSB to create public housing and/or other
rental housing opportunities, and pursuing partnerships with nonprofit organizations to develop
affordable housing for seniors and households with special needs. The City is also committed to its
rehabilitation and conservation efforts to meet the housing needs of low- and moderate-income
populations.

3. Evaluation of past performance

Each year, the U.S. Department of Housing and Urban Development (HUD) assesses the City of Chino
Hills" management of CDBG program funds, the City’s compliance with the ConPlan and the extent to
which the City is preserving and developing decent affordable housing, creating a suitable living
environment and expanding economic opportunities. Overall, the City has performed satisfactorily in
addressing its priority needs and carrying out the programs described in the ConPlan.

The City evaluated its performance during the last ConPlan period (2008-2013) in order to set goals and
strategies for this ConPlan. As previously mentioned, $33,400 is available to the City from unexpended
prior year funds.

4, Summary of citizen participation process and consultation process

City staff developed a detailed participation plan that is part of this ConPlan. As required by HUD,
nonprofits and community residents were provided adequate opportunity to review and comment on
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the original Citizen Participation Plan and on substantial amendments to the plan, if necessary. Citizens
were engaged through community meetings, surveys, public hearings, and individual meetings.

Citizens were encouraged to participate in three (3) community meetings that were held at the Chino
Hills Community Room and McCoy Equestrian Center. The first meeting was held on November 20,
2012. The second meeting was held on January 28, 2013. And, the third meeting was held on March 20,
2013. At these meetings, members of the public were asked to identify community needs and priorities
before the drafting of the ConPlan.

Citizens who participated in the process received extensive information about the ConPlan, the citizen
participation process, the HUD requirements for an entitlement city, the amount of funding that the City
anticipates receiving and how those funds can be used by the City. Residents were given the opportunity
to provide City staff with their input on the prioritization of community needs.

The City also consulted with public and private departments and agencies, and social service and non-
profit organizations to understand the community’s needs and available resources. Department staff
provided input on how CDBG resources could be used and leveraged to provide services. The City of
Chino Hills specifically contacted agencies representing persons with HIV/AIDS, homeless persons, low-
income youth, persons with disabilities, elderly persons, and persons with alcohol and/or substance
abuse problems. Additionally, cities and governments within the region were contacted and consulted
as well.

Upon completion of the draft ConPlan, it was available for public review and comment for 30 days, from
March 11, 2013 to April 12, 2013. Copies of the ConPlan were available to the public at City Hall, the
Chino Hills Branch Library and Founders Recreation Center, as well as on the City’s website.

5. Summary of public comments

The City of Chino Hills conducted two (2) separate public hearings to obtain citizens’ views and to
respond to proposals and questions. The first public hearing was held on March 12, 2013, to appropriate
public service funds for the upcoming program year. The second public hearing was held on April 23,
2013, to adopt the Consolidated Plan and Annual Action Plan. The time, date, location and subject of the
hearings were announced in the Chino Hills Champion newspaper. The City was prepared to provide
assistance and access to any residents who might need it in order to participate in the ConPlan process.

All comments or complaints made on the ConPlan and any amendments to the plan will be accepted
through all components of the preparation of these documents until the closing of the formal public
review and comment period. Complaints regarding CDBG in Chino Hills will be answered by the
Community Services Department. Written responses from Department staff will be provided within 15
working days.

6. Summary of comments or views not accepted and the reasons for not accepting them
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Currently, the City has not received any public comments or views that were not accepted. The City’s
citizen participation process accepts and incorporates all comments or complaints made on the ConPlan
or its amendments throughout the entire preparation process.

Any comments or views received during the 30-day public comment period beginning March 11, 2013
will be included in the final document. If any comments are not accepted, the reasons for not accepting
them will be included as well.

7. Summary

Overall, Chino Hills has several priority housing and community needs it plans to address over the next
five years outlined in the 2012 Housing Element:

e Provide a range of housing types while maintaining the City’s overall low density character;

e Maintain and enhance the quality of existing residential neighborhoods;

e Ensure that new housing is sensitive to the natural environment;

e Provide support services to meet the housing needs of the City’s residents; and

e Promote and encourage housing opportunities for all economic segments of the community,
regardless of age, sex, ethnic background, physical condition, or family size.
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The Process

PR-05 Lead & Responsible Agencies

1. Agency/entity responsible for preparing/administering the Consolidated Plan

The following are the agencies/entities responsible for preparing the Consolidated Plan and

those responsible for administration of each grant program and funding source.

Agency Role Name

Department/Agency

Lead Agency CHINO HILLS

Table 1 - Responsible Agencies

Narrative

The Community Services Department of the City of Chino Hills serves as the lead agency for the 2013-
2018 Consolidated Plan, the first-year Action Plan, and the administration of the CDBG funds. The
Administrative Analyst Il manages the daily administration of the CDBG program.

Consolidated Plan Public Contact Information
City of Chino Hills

14000 City Center Drive

Chino Hills, CA 91709

Attn: Alma Hernandez, Administrative Analyst Il
(909) 364-2717 or (909) 364-2710

ahernandez@chinohills.org
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PR-10 Consultation

1. Introduction

Under Chino Hills’ council-manager form of government, the City Council appoints and provides policy direction to the City Manager, who is
responsible for administering the City’s daily operations. As the elected legislative body of the City of Chino Hills, the City Council has overall
responsibility for the scope, direction and financing of City services. In setting policy, the Council works closely with citizen advisory commissions
and committees, considers staff information and recommendations and receives comments from the general public during open forums.

In the preparation of the ConPlan, the City has consulted with public and private departments and agencies and social service and non-profit
organizations to understand the community’s needs and available resources. The City met with several department representatives to provide
information about the ConPlan and its processes. Department staff provided input on how CDBG resources could be used and leveraged to
provide services.

The City of Chino Hills specifically contacted agencies representing persons with HIV/AIDS, homeless persons, low-income youth, persons with
disabilities, elderly persons, and persons with alcohol and/or substance abuse problems. Additionally, cities and governments within the region
were contacted and consulted as well.

During the consultation process, the City provided detailed information about the ConPlan and the CDBG process, the City’s distribution of funds
and current projects using the CDBG funds. Focus group participants highlighted the priority needs in general terms and specific to their target
population. Table PR-2 lists the agencies that were contacted to participate in the process.

Summary of the jurisdiction’s activities to enhance coordination between public and assisted housing providers and private and
governmental health, mental health and service agencies

Chino Hills’ public housing agency is the Housing Authority of the County of San Bernardino (HACSB). The principal provider of community

development and economic development programs, housing projects, and financial support will be the City of Chino Hills. Other key public
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agencies that work together to increase Chino Hills’ supply of affordable housing include the San Bernardino County Continuum of Care and San
Bernardino County Coalition for the Homeless.

Describe coordination with the Continuum of Care and efforts to address the needs of homeless persons (particularly chronically
homeless individuals and families, families with children, veterans, and unaccompanied youth) and persons at risk of
homelessness

The City of Chino Hills is a member of the San Bernardino County Continuum of Care system, and the City’s Community Development
Department actively participates in its meetings. As a member, the City seeks to address all aspects of homelessness, including chronic
homelessness, homeless families and other homeless subpopulations.

Continuum of Care is a comprehensive, community-based program with coordinating participants throughout the region. Its purpose is to
facilitate the transition of homeless individuals and families from homelessness to self-sufficiency and permanent housing, with or without
supportive services. A continuum of care system typically includes five components: outreach and assessment, emergency shelter, transitional
housing, permanent housing and supportive services. In particular, the San Bernardino County Homeless Partnership (SBCHP) and the Office of
Homeless Service (OHS) develop and coordinate services and resources to combat homelessness. All involved parties work together to address
the housing and support service needs of the homeless of Chino Hills and the larger San Bernardino County.

There are a variety of services available to the homeless population in San Bernardino County/Chino Hills. The County’s Continuum of Care
system consists of the following components: emergency shelters; supportive services; transitional housing; and permanent housing.

The SBCHP 10-Year Planning Committee set out 25 specific recommendations regarding homelessness in San Bernardino County. The list is
included in its entirety section NA-40.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in determining how to allocate ESG funds,
develop performance standards and evaluate outcomes, and develop funding, policies and procedures for the administration of
HMIS

Chino Hills does not directly receive Emergency Shelter Grant (ESG) funds. HACSB makes regional decisions related to ESG funding and
programming. The City partners with HACSB to assist residents who may need services or programs that the City does not directly provide.
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The San Bernardino County Homeless Partnership (SBCHP) 10-Year Planning Committee resolved to “expand the capacity of Homeless
Management Information System (HMIS) so that agencies may make better use of data, decrease time and effort at intake, and enhance the

planning and development functions of the Continuum of Care.”

2. Agencies, groups, organizations and others who participated in the process and consultations

Agency/Group/Organization

Agency/Group/Organization
Type

What section of the
Plan was addressed
by Consultation?

How was the Agency/Group/Organization consulted
and what are the anticipated outcomes of the
consultation or areas for improved coordination?

CHINO HILLS

Other government - Local

Housing Element

Goal of developing and providing affordable housing.

Table 2 — Agencies, groups, organizations who participated

Identify any Agency Types not consulted and provide rationale for not consulting

The City consulted various agencies, departments, and organizations that serve Chino Hills and the surrounding region. No agency types were

specifically omitted during the consultation process.

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with
the goals of each plan?

Continuum of Care

San Bernardino County Homeless Partnership

Both include the goal of addressing homelessness

Table 3 — Other local / regional / federal planning efforts

Describe cooperation and coordination with other public entities, including the State and any adjacent units of general local

government, in the implementation of the Consolidated Plan (91.215(l))

The City participates in regional planning efforts in the County of San Bernardino. The City also works with adjacent cities such as Chino and San

Bernardino on CDBG and housing matters of significance to all communities.
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PR-15 Citizen Participation

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

Citizen Participation Outreach

Mode of Target of Summary of response/attendance Summary of comments received Summary URL (If
Outreach Outreach of applicable)
comments
not
accepted
and
reasons
Newspaper | Non- We had three communities meetings and Residents commented that the N/A
Ad targeted/broad had a total of thirteen (13) residents and City was already allocating funds
community one (1) pubilc service group representative | to a broad spectrum of public
attend. We advertised in the paper, did a service groups. They added that
press release, and placed it on the City's they would like to see additional
website. advertising or notices when funds
were available for allocation.
Table 4 - Citizen Participation Outreach
Consolidated Plan CHINO HILLS 11
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Needs Assessment

NA-05 Overview

Needs Assessment Overview

The City of Chino Hills is a rural, suburb of Los Angeles in the Chino Valley. It is one of the smaller
incorporated cities in San Bernardino County, which is the largest county in the United States. Chino Hills
was nationally ranked as one of the “Best places to live in 2012.”

Over the years, Chino Hills has experienced an interesting growth pattern. According to 2000 U.S.
Census data, the City’s population was 66,787, a 142 percent increase from 1990. 2010 data shows a 12
percent increase to 74,799. From 2006-2010 growth fluctuated, but remained in the mid- to high-
70,000-person range. Consequently, it is estimated that the population will experience a similarly,
steady growth in the next few years.

Chino Hills’ initial population boom is largely attributable to its incorporation in 1991 and subsequent
influx of residents from other places in California. Chino Hills is especially attractive to a professional
workforce and commercial developers.

The City’s median household income increased from 2000 to 2011. The 2000 Census showed median
household income of $78,374. For 2011, ACS estimates indicated that median household income was
$109,341. The average household size in Chino Hills is 3.32 persons (average of owner-occupied and
renter-occupied estimates) according to 2011 ACS data, with 16 percent of households are considered
large households with five or more members. In certain areas of the City (primarily CDBG target areas),
about 6.3 percent of residents live below the poverty level. That percentage increases to 8 percent for
residents under 18 years of age. Female-headed households with children under 18 represent 16.6
percent of the population living below the poverty line.

Basis for Assigning Priority Needs

All program activities funded with the City’s CDBG funds will benefit low- to moderate-income persons.
The basis for assigning the priority to each category was based on the identified needs expressed during
the consultation and citizen participation process. In addition, priorities were determined by
information gathered from the Census, a market study and existing community documents, which
include the City of Chino Hills’ 2006-2014 Housing Element. The City coordinates funding for its projects
primarily from CDBG funds. There are specific areas of priority need categories that are discussed
throughout this ConPlan:

e Affordable housing (including for elderly, persons with disabilities and persons with HIV/AIDS);
e Community and economic development;
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e Public infrastructure improvements;
e Public services for the non-homeless and special needs population; and
e Services and programs to eliminate homelessness and HIV/AIDS.

Obstacles to Meeting Underserved Needs
The two primary obstacles to meeting the needs of underserved populations in Chino Hills are:

1. Limited funding, and
2. Costs associated with developing affordable housing.

Housing Problems

The housing section presents a comprehensive picture of the housing needs in the City of Chino Hills
(the “City”). Although this assessment analyzes the housing needs for all income categories of City
residents, the Consolidated Plan (the “ConPlan”), including this section, especially focuses on the City’s
low- to moderate-income residents (those who earn less than 80 percent of the median family income
(MFI) in Chino Hills as defined by the U.S. Department of Housing and Urban Development).

Through a detailed survey of the housing needs in Chino Hills, two major themes appeared:

1. There is shortage of affordable housing stock for low income residents; and
2. Large families, persons with disabilities, and seniors have significant housing problems and cost
burdens.

Due to unique and varied reasons, these populations have experienced particular difficulty obtaining
adequate housing and services in the City of Chino Hills.

Housing Needs

This section addresses the most significant housing needs of low- to moderate-income families in Chino
Hills. Those housing needs are summarized and projected over the five-year Consolidated Plan period.
Current supportive housing needs are also summarized. Primary data sources include U.S. Census, HUD’s
Comprehensive Housing Affordability Strategy (CHAS), California Department of Finance Estimates, and
American Community Survey (ACS) Estimates. Public community meetings and interviews with
interested parties and City staff account for information sources as well.

The section documents many areas where households are facing a cost burden (housing costs that
exceed 30 percent of gross household income) and a “severe” cost burden (housing costs that exceed 50
percent of gross household income). Many of the households identified as having housing problems that
do not face cost burdens are subject to overcrowding or substandard conditions.

The following general housing needs have also been identified:
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e More extremely low- to low- income units.
e Improved accessibility in units and range of accessibility features.
e Transitional housing options for families with children.

e Increased number of renter options and units for large families.
Public Housing

The City of Chino Hills does not own public housing. The City works in close collaboration with the
HACSB to provide public housing within the City. Chino Hills will continue to work independently and
closely with the HACSB and local nonprofits to provide assistance to low-income families. For qualifying
residents, the City — through a partnership with the County of San Bernardino — has created several
public programs that provide assistance to obtain housing and loans, down payments and/or rental
assistance. The City and the County of San Bernardino work together through the Housing Choice
Voucher (HCV) (formerly known as Section 8) and Home-Tenant Based Rental Assistance (TBRA)
Programs for the purpose of securing decent, affordable housing. Additionally, the City provides Home
Improvement Grants for rehabilitation of property and/or to address code violations.

As population demographics continue to change, the City will continue to work with the local housing
authority and local nonprofits to develop public housing projects in Chino Hills.

Special Needs Populations

There are various special needs populations in Chino Hills, including the homeless, elderly and frail
elderly, persons with disabilities (mental, physical, developmental), persons with alcohol or other drug
addiction, persons with HIV/AIDS and their families, single-parent (particularly female-headed)
households, large families, and victims of domestic violence. These populations include groups that are
not homeless, but require specific, and often distinct, housing and supportive services.

Priority Needs
In addition to housing needs, the City identified several other needs:

e Public FacilitiesShelters for Abused and Neglected ChildrenFacilities for the HomelessSenior
citizen centersChildcare centersHealth care facilities

e InfrastructureFire stations/equipmentFlood prevention and/or drainageStreet improvements
(including ADA accessibility and street lights)

e Social and Public ServicesEmployment/job creation and trainingCrime prevention and
awareness
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NA-10 Housing Needs Assessment

Summary of Housing Needs

The most common housing problems experienced by Chino Hills residents are housing cost burden and a
lack of housing for renters and/or large families (those with more than 4 members). Most of the City’s
housing stock is relatively young (approximately 80 percent built in the last 30 years) and contains three
or more bedrooms (84.7 percent); however a majority of the 22,941 units are owner-occupied. There
are limited options for large, renter families compared to large, owner households.

Demographics 2000 Census (Base Year) 2005-2009 ACS (Most Recent % Change
Year)
Population 66,787 73,996 11%
Households 20,414 21,892 7%
Median Income $78,374.00 $101,673.00 30%
Table 5 - Housing Needs Assessment Demographics
Data Source:  2005-2009 ACS Data
2000 Census (Base Year)
2005-2009 ACS (Most Recent Year)
Number of Households Table
0-30% >30-50% >50-80% | >80-100% | >100%
HAMFI HAMFI HAMFI HAMFI HAMFI
Total Households * 795 815 1,665 1,415
Small Family Households * 360 385 740 12,395
Large Family Households * 69 54 475 2,680
Household contains at least one
person 62-74 years of age 55 60 290 145 1,975
Household contains at least one
person age 75 or older 115 215 175 175 745
Households with one or more
children 6 years old or younger * 165 125 380 4,080
* the highest income category for these family types is >80% HAMFI
Table 6 - Total Households Table
Data Source:  2005-2009 CHAS
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Housing Needs Summary Tables for several types of Housing Problems

1. Housing Problems (Households with one of the listed needs)

Renter

Owner

0-30%
AMI

>30-50%
AMI

>50-80%
AMI

>80-100%
AMI

Total

0-30%
AMI

>30-50%
AMI

>50-80%
AMI

>80-100%
AMI

Total

Substandard Housing -
Lacking complete
plumbing or kitchen
facilities

25

40

10

15

90

Severely Overcrowded -
With >1.51 people per
room (and complete
kitchen and plumbing)

10

10

10

25

35

Overcrowded - With
1.01-1.5 people per
room (and none of the
above problems)

35

60

50

149

35

45

70

150

Housing cost burden
greater than 50% of
income (and none of
the above problems)

230

175

205

15

625

330

245

575

280

1,430

Housing cost burden
greater than 30% of
income (and none of
the above problems)

20

35

210

270

535

80

265

345

690

Zero/negative Income
(and none of the above

problems)

65

65

30

30
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Data Source:  2005-2009 CHAS

2. Housing Problems 2 (Households with one or more Severe Housing Problems:

overcrowding, severe cost burden)

Table 7 — Housing Problems Table

Lacks kitchen or complete plumbing, severe

Renter Owner
0-30% >30- >50- >80- Total 0-30% >30- >50- >80- Total
AMI 50% 80% | 100% AMI 50% 80% | 100%
AMI AMI AMI AMI AMI AMI

Having 1 or more of four housing problems 290 220 275 90 875 330 285 630 375 1,620
Having none of four housing problems 60 85 260 315 720 15 230 495 635 1,375
Household has negative income, but none of

the other housing problems 65 0 0 0 65 30 0 0 0 30

Table 8 — Housing Problems 2
Data Source: 2005-2009 CHAS
3. Cost Burden > 30%
Renter Owner
0-30% AMI >30-50% >50-80% Total 0-30% AMI >30-50% >50-80% Total
AMI AMI AMI AMI
Small Related 110 80 230 420 180 205 455 840
Large Related 65 4 115 184 4 50 205 259
Elderly 55 85 35 175 60 65 130 255
Other 75 85 80 240 85 40 60 185
Total need by income 305 254 460 1,019 329 360 850 1,539
Table 9 - Cost Burden > 30%
Data Source:  2005-2009 CHAS
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4. Cost Burden > 50%

Renter Owner
0-30% AMI >30-50% >50-80% Total 0-30% AMI >30-50% >50-80% Total
AMI AMI AMI AMI
Small Related 110 80 115 305 180 160 340 680
Large Related 65 4 35 104 4 50 115 169
Elderly 55 50 20 125 60 35 75 170
Other 55 85 45 185 85 40 45 170
Total need by income 285 219 215 719 329 285 575 1,189
Table 10 — Cost Burden > 50%
Data Source:  2005-2009 CHAS
5. Crowding (More than one person per room)
Renter Owner
0-30% >30-50% | >50-80% >80- Total 0-30% >30-50% | >50-80% >80- Total
AMI AMI AMI 100% AMI AMI AMI 100%
AMI AMI

Single family households 35 4 60 60 159 4 45 85 134
Multiple, unrelated family

households 0 0 0 0 0 30 10 10 50
Other, non-family households 0 0 0 0 0 0 0 0 0
Total need by income 35 4 60 60 159 34 55 95 184

Table 11 — Crowding Information
Data Source: 2005-2009 CHAS
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What are the most common housing problems?

The most common housing problems facing Chino Hills residents are a housing cost burden and a
shortage of affordable housing stock for low income residents. Cost burden and a lack of affordable
housing both lead to various other housing problems.

Housing Affordability

According to the 2009-2011 ACS 3-Year Estimates, the MFI for Chino Hills was $100,241 compared to an
MFI of $53,496 for the County of San Bernardino. This higher income is likely reflective of the extensive
number of move-up and estate-housing units built in Chino Hills during the 1980s that attracted higher
income households to the City. Affordability, design, location, and discrimination significantly limit the
supply of housing available to persons with special needs. Senior and special needs populations are
particularly affected, as the challenge of attaining a quality living space is exacerbated by meeting basic
daily needs.

Overcrowding

Overcrowding is defined as housing units having more than one occupant per room (excluding kitchens
and bathrooms) according to U.S. Census standards. Census data show that extremely low and low
income renter households are subject to the worst housing conditions and have the greatest needs in
the community. High housing costs not only cause a severe cost burden but also lead to overcrowding as
families share residences in order to save money.

Are any populations/household types more affected than others by these problems?

The City of Chino Hills’ goal is to increase and preserve the supply of affordable housing units for low-
income households. Priority will be given to extremely low and very low income households, senior
citizens and persons with disabilities. These groups have been identified through the consultation
process for the ConPlan as having housing problems, cost burdens and other special housing needs. The
City already provides assistance to these groups and will continue to do so.

Persons with Physical Disabilities. Persons with physical disabilities often require specially designed
dwellings to permit free access not only within the dwelling but also to and from the unit. Special
modifications to permit free access are important in maintaining independence and dignity. Like senior
citizens, persons with disabilities also have special needs with regard to location. There is typically a
desire to be located near public facilities and especially near public transportation facilities that provide
services to persons with disabilities. A number of persons with disabilities receive supplemental Social
Security Income (SSI) and are on fixed incomes.

Large Family Households. There are approximately 3,550 households in the City with five or more
persons. Large families are indicative not only of households that require larger dwellings, with more
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bedrooms to meet their housing needs, but also of a large number that live below the poverty level.
Difficulties in securing housing large enough to accommodate all members of a household are
heightened for renters because rental units are typically smaller than single-family units.

Female-Headed Households. Single-female heads of households form a distinguishable group in the
Chino Hills housing market. Familieswith female heads of household experience a high incidence of
poverty because of efforts to manage familial responsibilities while earning an income. Single-parent
households in general often require special consideration and assistance because they tend to have
lower incomes and a greater need for day care, health care, and proximity to related facilities.

Farmworkers.

Describe the characteristics and needs of Low-income individuals and families with children
(especially extremely low-income) who are currently housed but are at imminent risk of
either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also discuss the
needs of formerly homeless families and individuals who are receiving rapid re-housing
assistance and are nearing the termination of that assistance

In 2006, the median cost of resale housing in Chino Hills was $610,000, one of the highest in the county
by far. This price dropped to $567,100 (7 percent decrease) over the next four years due to the decline
in the housing market nationwide. The housing market influences the use of funds made available for
rental assistance, the production of new units, the rehabilitation of old units, or the acquisition of
existing units. The City has budgeted $50,000 in CDBG funds for the Home Improvement Program.

Supply and Demand

According to the 2010 Census, Chino Hills had 23,617 total housing units. Of that number, 22,941 (97.1
percent) were occupied. The table shows that of the 22,941 occupied housing units in Chino Hills, 18,421
(80.3 percent) were owner-occupied, while 4,520 (19.7 percent) were renter-occupied. While the total
housing supply has increased since 2000, owner-occupied units still predominate. This data suggests
that housing for low-income individuals, renters, and families with children — who may or may not need
supportive services — are not able to find affordable housing in Chino Hills.

Single-Family Units

Chino Hills also had a higher total occupancy level (97.1 percent) than the County (87.4 percent)
according to the 2010 Census. The single-family occupancy rate for the City (84.2 percent) was also
higher than that of the County’s (76.9 percent). While the overall data shows more than 2,000 new
housing units since 2000, the City experienced a 1 percent decrease in single-family units during the
same time period.
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During the rise in values experienced throughout California from 2000 to 2007 (prior to the market
downturn), many owner-occupied households took advantage of increased equity by refinancing and
increasing their monthly mortgage payments. Elderly, minority and low-income homeowners, who are
equity-rich through years of living in their homes, are most susceptible to cost-burdened conditions
because they are often on fixed incomes.

A high percentage of owner-occupied households that experience cost burdens can also be attributed to
an extended period of extremely low mortgage interest rates. This market condition expanded many
households’ purchasing power, allowing them to acquire homes that typically would have been out of
their financial reach. However, many of these new households are facing increased monthly housing
costs due to the maturity of adjustable-rate mortgages without an increase in monthly income. This
discrepancy between income and the ability to make mortgage payments has led to an increased
foreclosure rate since the market downturn.

Foreclosures

The California housing market was the most affected nationally by the subprime home loan crisis of
2008. According to RealtyTrac, the state reported a record 57,875 foreclosed homes in August 2008, a
number that topped the previous record set in 1996.

The Riverside-San Bernardino-Ontatrio MSA ranked 3rd nationally in foreclosures for in the first half of
2012 according to RealtyTrac. This is a direct consequence of the housing crisis and potential bankruptcy
for some of the cities in the Riverside-San Bernardino-Ontario MSA. It should be noted that the
Riverside-San Bernardino-Ontario MSA, while high on the national list of foreclosure rates, is
experiencing decreasing foreclosure activity. RealtyTrac also reports that 1 in every 382 housing units in
Chino Hills received a foreclosure filing in December 2012 with an average foreclosure sales price of
$369,169. This is a lower rate than San Bernardino County where 1 in every 269 housing units received a
foreclosure filing in December 2012 with an average foreclosure sales prices of $182,083.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:

In the City of Chino Hills, “at-risk” persons predominately belong to extremely low- and low-income
households that pay a significant portion of their income on housing. According to the 2010 Census and
2009-2011 ACS 3-Year Estimates, approximately 20 percent of households in Chino Hills and 22.6
percent of households in San Bernardino County fall into this category. Among these households, those
living in poverty, female-headed households (including households with children), and the elderly living
on social security are most at-risk. Any unforeseen event or disruption in their income, could affect their
ability to pay for housing.
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Basis for Determining Priority Housing Needs

The characteristics of the City’s current housing market, the status of the housing problems identified by
HUD and information outlined in the City’s 2006-2014 Housing Element determined the basis for the
identified priority housing needs. ACS’s 2009-2011 3-Year Estimates indicate that approximately 19
percent of households in Chino Hills earn less than $50,000 per year (where extremely low- to low-
income ranges from $30,072 or less to $50,120. In contrast, about 47 percent of households in San
Bernardino County earn less than $50,000 per year (where extremely low- to low-income ranges from
$16,048 or less to $26,748). Thus, the City’s housing needs are not comparable to the County at large;
however, almost a quarter of the population is considered extremely low- to low-income (based on an
MFI of $100,241).

Households with Extremely Low Income. According to the 2004 CHAS Databook, Chino Hills had 743
households with extremely low income as compared to 63,429 households in San Bernardino County.
This group typically shares common characteristics including a housing cost burden greater than 50
percent of household income, overcrowding, single-family households, and/or live in areas with minority
or racial/ethnic concentrations.

Based on the San Bernardino County MFI of $53,496, a family of four with extremely-low income earned
$16,048 per year. An affordable rent or mortgage payment for this family would be $401 per month,
which is 30 percent of income (calculated as $16,048/12 months x 30 percent). Additionally, an
approximate home purchase price for the same family would be $57,000.

Households with Low Income. In 2004, there were 623 (3 percent) households with low income
compared to 61,521 (12 percent) households in San Bernardino County. Based on the San Bernardino
County MFI of $53,496, a family of four with low income earned $26,748. An affordable rent or
mortgage payment for this family would be $669 per month, which is 30 percent of income (calculated
as $26,748/12 months x 30 percent). An approximate home purchase price for the same family would
be $95,000.

Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness

Studies show that individuals who experience homelessness or housing instability as children have an
increased risk of homelessness or housing instability as adults (U.S. Interagency Council on
Homelessness, pg. 1 City of Chino Hills Indicators of Potential Homelessness compiled by HACSB). To
avoid future issues with default, debt, and foreclosures, the City offers mortgage counseling through a
contract with the Inland Fair Housing Meditation Board (IFHMB).

Discussion
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Affordability needs of female-headed households are usually met with rent subsidies, affordable
childcare programs, and housing in close proximity to commercial centers, transportation, and
recreational facilities.

Several local and regional programs provide housing and social services and related programming for
the aforementioned special needs groups.

To alleviate housing needs and problems, the City of Chino Hills and the Inland Fair Housing and
Mediation Board (IFHMB) collaborate to provide education, outreach, enforcement, information,
counseling, mediation, investigation, and referral services.
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NA-15 Disproportionately Greater Need: Housing Problems

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

A household is considered to have a housing problem when at least one of four problems exist: lack of
complete kitchen facilities; lack of complete plumbing facilities; more than one person occupying a room
(overcrowding); and/or when a cost burden greater than 30% exists (where 30% or more of income goes
toward housing).

For the purposes of this ConPlan, disproportionately greater need is assumed to exist when the
percentage of persons in an income category who are members of a particular racial or ethnic group is
at least 10 percentage points higher than the percentage of persons in the category as a whole (later
referred as the “threshold” for disproportionately greater need). For example, 82% (percentages
rounded to the nearest whole number) of the extremely low income households (0%-30% AMI, shown in
Table 12) experience at least one of the four housing problems. Based on the aforementioned
calculation, if more than 92% of a particular racial or ethnic group experienced any of the housing
problems, a disproportionately greater need is presumed to exist.

0%-30% of Area Median Income

Housing Problems Has one or more of Has none of the Household has
four housing four housing no/negative
problems problems income, but none

of the other
housing problems

Jurisdiction as a whole 640 50 95
White 245 40 25
Black / African American 55 0 0
Asian 225 0 70
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 110 10 0

Table 12 - Disproportionally Greater Need 0 - 30% AMI
Data Source:  2005-2009 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%
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30%-50% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 620 200 0
White 195 90 0
Black / African American 45 0 0
Asian 200 60 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 135 50 0

Table 13 - Disproportionally Greater Need 30 - 50% AMI

Data Source:  2005-2009 CHAS

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

50%-80% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 1,380 275 0
White 395 145 0
Black / African American 60 0 0
Asian 445 55 0
American Indian, Alaska Native 40 0 0
Pacific Islander 0 20 0
Hispanic 445 55 0
Table 14 - Disproportionally Greater Need 50 - 80% AMI
Data Source:  2005-2009 CHAS
*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%
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80%-100% of Area Median Income

Housing Problems Has one or more of Has none of the Household has
four housing four housing no/negative
problems problems income, but none

of the other
housing problems

Jurisdiction as a whole 1,075 340 0
White 350 235 0
Black / African American 65 4 0
Asian 235 20 0
American Indian, Alaska Native 0 15 0
Pacific Islander 0 0 0
Hispanic 415 50 0

Table 15 - Disproportionally Greater Need 80 - 100% AMI
Data Source:  2005-2009 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

Discussion

With the majority of Chino Hills’ housing stock being less than 30 years old, it is in generally good
condition. According to 2011 ACS Estimates, less than 1 percent of all units failed to have complete
kitchens or plumbing facilities, per code requirements. While most of the City’s housing stock contains
three or more bedrooms (84.7 percent), the vast majority is owner-occupied (80.3 percent); leaving
limited availability for large renter families. Additionally, the higher costs of larger homes greatly impact
low-income households and may cause overcrowding. According to the 2010 Census, the average
household size in Chino Hills was 3.25 persons while the average family size was 3.54 persons. Given
that average, large households do not predominate in Chino Hills. However, 2011 1-Year ACS Estimates
state that 41 percent of households in Chino Hills include 4 or more persons. Thus making large
households an identifiable special needs subgroup in Chino Hills and a special needs group vulnerable to
overcrowding and cost burdens.

Overall, 82% of extremely low income households (0-30% AMI) in Chino Hills experience at least one
housing problem. The two groups with disproportionately greater need are Hispanics (92%) and Blacks
(100%). The sample size for the Black/African American group is only 55 households in total, and is
therefore too small to draw meaningful conclusions.

In the low income category (30%-50% AMI), 76% of households experience at least one housing
problem, but the only group above the 86% threshold (Black/African American group) is only
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represented by 45 households in total. Again, too small of a sample to properly analyze. The same lack
of a true sample size holds true for the Black/African American, American Indian/Alaska Native, and
Pacific Islander groups in the 50%-80% AMI and 80%-100% AMI income categories.

According to the data, 92% of Asians and 89% of Hispanics in the above-moderate income group (80%-
100% AMI) experience housing problems at a significantly higher rate than any other racial or ethnic
group and the income group as a whole. In this income category, 76% of the jurisdiction experience at
least one housing problem, with 86% being the threshold for disproportionately greater need. Given
that this is the highest income category, it can be assumed that the housing problem experienced is
either overcrowding or a cost burden.

Among groups with statistically significant samples, Whites tend to experience housing problems at a
rate less than the average for each income category.
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NA-20 Disproportionately Greater Need: Severe Housing Problems

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

Similar to the previous section (NA-15), a household is considered to have a housing problem when at
least one of four problems exist: lack of complete kitchen facilities; lack of complete plumbing facilities;
more than one person occupying a room (overcrowding); and/or when a cost burden greater than 30%
exists (where 30% or more of income goes toward housing). For severe housing problems, overcrowding
is defined by having more than 1.5 persons per room (excluding bathrooms and kitchens) and a cost
burden exists when 50% or more of income goes toward housing.

The same calculation for disproportionately greater need applies in this section as well.

0%-30% of Area Median Income

Housing Problems Has one or more of Has none of the Household has
four housing four housing no/negative
problems problems income, but none

of the other
housing problems

Jurisdiction as a whole 620 75 95
White 245 40 25
Black / African American 55 0 0
Asian 205 20 70
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 110 10 0

Table 16 — Severe Housing Problems 0 - 30% AMI
Data Source:  2005-2009 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%
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30%-50% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 505 315 0
White 150 135 0
Black / African American 25 20 0
Asian 150 110 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 135 50 0

Table 17 — Severe Housing Problems 30 - 50% AMI

Data Source:  2005-2009 CHAS

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

50%-80% of Area Median Income

Housing Problems

Has one or more of
four housing
problems

Has none of the
four housing
problems

Household has
no/negative
income, but none
of the other
housing problems

OMB Control No: 2506-0117 (exp. 07/31/2015)

Jurisdiction as a whole 905 755 0
White 240 300 0
Black / African American 15 45 0
Asian 345 155 0
American Indian, Alaska Native 40 0 0
Pacific Islander 0 20 0
Hispanic 270 230 0
Table 18 — Severe Housing Problems 50 - 80% AMI

Data Source:  2005-2009 CHAS

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%
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80%-100% of Area Median Income

OMB Control No: 2506-0117 (exp. 07/31/2015)

Housing Problems Has one or more of Has none of the Household has
four housing four housing no/negative
problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 465 950 0
White 100 480 0
Black / African American 30 39 0
Asian 110 145 0
American Indian, Alaska Native 0 15 0
Pacific Islander 0 0 0
Hispanic 225 240 0
Table 19 — Severe Housing Problems 80 - 100% AMI
Data Source:  2005-2009 CHAS
*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%
Discussion
Overall, 78% of extremely low income households (0-30% AMI) in Chino Hills experience a severe
housing problem. The two groups with disproportionately greater need are Hispanics (92%) and Blacks
(100%). The sample size for the Black/African American group is only 55 households in total, and is
therefore too small to draw meaningful conclusions.
In the low income category (30%-50% AMI), 62% of households experience a severe housing problem,
the only group above the 72% threshold are Hispanics at 73%. As the AMI increases, fewer racial or
ethnic groups experience housing problems and the overall jurisdiction percentages decrease as well
(78% in the extremely low category to 43% in the above-moderate income category).
Among groups with statistically significant samples, Whites tend to experience housing problems at a
rate less than the average for each income category. Additionally, the lack of a true sample size exists
for the Pacific Islander group across all income categories.
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NA-25 Disproportionately Greater Need: Housing Cost Burdens

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to

the needs of that category of need as a whole.

Introduction

Unlike previous sections, section NA-25 measures individuals rather than households. A person is

considered to have a housing cost burden when he or she spends more than 30% of gross income on

housing expenses.

As before, the same methodology applies to calculating disproportionately greater need.

Chino Hills’ racial/ethnic breakdown (as a percentage of the total population) in the 2010 Census was:

e White—-51%

e Asian/Pacific Islander —31%

e Hispanic (all races) —29%

e Other—14%

e Black/African American —

e Native American—1%

5%

Note: figures rounded to nearest whole number, so totals may not equal 100%.

Housing Cost Burden

Housing Cost Burden <=30% 30-50% >50% No / negative
income (not
computed)

Jurisdiction as a whole 12,435 5,990 3,370 95
White 6,105 2,405 940 25
Black / African American 565 345 170 0
Asian 3,050 1,595 1,140 70
American Indian, Alaska
Native 50 0 40 0
Pacific Islander 20 10 0 0
Hispanic 2,385 1,535 1,010 0
Table 20 — Greater Need: Housing Cost Burdens AMI

Data Source:  2005-2009 CHAS
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Discussion

Overall, 43% of Chino Hills residents live in a household that experiences a housing cost burden
(calculated using figures in the 30-50% and >50% columns). No particular racial or ethnic group in Chino
Hills experiences a disproportionately greater need as it relates to housing cost burdens. Only Hispanics
experience a level above 50%, but do not exceed the 53% threshold. Whites experience the lowest
incidence of housing cost burden among all groups with a significant sample size.
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NA-30 Disproportionately Greater Need: Discussion

Income categories in which a racial or ethnic group has disproportionately greater need

Depending on the income level and type of measurement, a few groups experienced disproportionate
need. The only group that consistently displayed a disproportionately greater need was Hispanics, who
experienced a higher incidence of housing problems, severe housing problems, and housing cost
burden.

In various categories, certain racial or ethnic groups were not represented in significant enough
numbers to produce any statistical comparison.

No group had a disproportionately greater need when only housing cost burden was considered.
Needs not previously identified

During the consultation process, when asked if certain groups should be the focus of additional services,
Hispanics were mentioned as a group in need of services. In particular, residents in the Los Serranos
community are in need of general infrastructure improvements and affordable housing opportunities.

Other special needs groups identified during this process were the homeless and seniors.

Are any of those racial or ethnic groups located in specific areas or neighborhoods in your
community?

While Chino Hills is racially and ethnically diverse, the Los Serranos community is home to a significant
population of Hispanic households and low-to-moderate income groups. In 2000, the highest
concentrations were along the western and eastern borders of the City. Currently, these areas of
concentrated low- and moderate-income families remain virtually unchanged.
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NA-35 Public Housing

Introduction

The City of Chino Hills does not own public housing. The City works in close collaboration with the Housing Authority of the County of San

Bernardino (HACSB) to provide public housing within the City. Chino Hills will continue to work independently and closely with the HACSB and

local nonprofits to provide assistance to low-income families. As population demographics continue to change, the City will continue to work

with the county housing authority and local (and regional) nonprofits to develop public housing projects in Chino Hills.

The City and the County of San Bernardino work together to provide the following Section 8 assistance:

e Housing Choice Voucher Program. HCV is the County’s Section 8 voucher program, which includes other programs and services available

to HCV participants, such as Moving to Work.

e Moving to Work. Moving to Work (MTW) is a demonstration program supported by HUD created to accomplish three (3) goals: 1)

promote self-sufficiency among assisted families; 2) achieve program efficiency and reduce costs; and 3) increase housing choice for low-

income households.

The numbers included in this table are the number of public housing units and housing vouchers in San Bernardino County, which is the lowest

level at which HACSB reports data to HUD.

Totals in Use

Program Type
Certificate Mod- Public
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units vouchers in use 0 1,177 5,277 517 4,660 54 0
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*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five_year, and Nursing Home Transition

Data Source:

Characteristics of Residents

PIC (PIH Information Center)

Table 21 - Public Housing by Program Type

Program Type
Certificate Mod- Public
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
Average Annual Income 0 0 13,755 14,084 14,172 13,978 14,467 0 0
Average length of stay 0 0 6 6 1 7 0 0 0
Average Household size 0 0 3 2 1 2 1 0 0
# Homeless at admission 0 0 0 30 1 22 7 0 0
# of Elderly Program Participants
(>62) 0 0 239 1,122 357 754 3 0 0
# of Disabled Families 0 200 1,284 39 1,200 28 0
# of Families requesting
accessibility features 0 0 1,177 5,277 517 4,660 54 0 0
# of HIV/AIDS program
participants 0 0 0 0 0 0 0 0 0
# of DV victims 0 0 0 0 0 0 0 0 0
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five_year, and Nursing Home Transition
Table 22 — Characteristics of Public Housing Residents by Program Type
Data Source: PIC (PIH Information Center)
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Race of Residents

Program Type
Race Certificate Mod- Public
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program

Housing
White 0 0 644 2,226 372 1,791 38 0 0
Black/African American 0 0 425 2,911 114 2,763 16 0 0
Asian 0 0 57 94 21 70 0 0 0
American Indian/Alaska
Native 0 0 3 27 5 22 0 0 0
Pacific Islander 0 0 29 12 3 0 0 0
Other 0 0 19 7 2 0 0 0

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five_year, and Nursing Home Transition

Data Source:

Ethnicity of Residents

PIC (PIH Information Center)

Table 23 — Race of Public Housing Residents by Program Type

Program Type
Race Certificate Mod- Public
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
Hispanic 0 0 504 1,326 167 1,132 14 0 0
Not Hispanic 0 0 670 3,951 350 3,528 40 0 0
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*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five_year, and Nursing Home Transition

Table 24 — Ethnicity of Public Housing Residents by Program Type

Data Source: PIC (PIH Information Center)
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Section 504 Needs Assessment

Needs of public housing tenants and applicants on the waiting list for accessible units

According to the 2012 HACSB Annual Report there were 4 Housing Choice units, 0 Public Housing units,
and 0 Authority-Owned units in Chino Hills. County-wide, there were 8,506 units, 1,294, and 1,199 units
respectively. The HACSB Moving to Work (MTW) Annual Report for FY 2012 listed 35,040 households on
the combined waiting list for affordable (public) housing, Housing Choice Voucher (HCV), Five-Year Lease
Assistance, or the Project-Based Voucher program as of December 2012. The following is a breakdown
of the residents on these lists:

o 81% were extremely low income applicants
e 12% were very low income applicants

e 4% were low income applicants

Most immediate needs of residents of Public Housing and Housing Choice voucher holders

The 2012 HACSB Annual Report does not provide a more detailed breakdown of the waiting list.
However, the following is a comprehensive tenant profile of families served in FY 2012 through either
the Housing Choice Voucher (HCV) or Affordable (Public) Housing programs:

HCV

e 38% Hispanic; 62% Non-Hispanic

e 38% Caucasian; 58% African American; 2% Asian; 1% Other; and less than 1% Native American
(percentages may not equal 100% due to double-reporting)

o 43% were children aged 0-17; 45% aged 18-61; and 12% 62 and above

e 74% were extremely low income; 21% low income; the remaining 5% were made up of very low
income and other households

e 34% 1-member household; 19% 2-member household; 3 to 6-person households made up the
remaining 47%

PH

o 45% Hispanic; 55% Non-Hispanic

e 56% Caucasian; 35% African American; less than 5% each for Native Americans, Asians, and
Other

o 48% children aged 0-17; 43% aged 18-61; and approximately 10% 62 and above

o 76% extremely low income; 18% low income; the remaining 6% were made up of very low
income and other households
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o 39% 1-member household; 16% 2-member household; 3 to 6-person households made up the
remaining 45%

The HACSB Reports do not maintain separate waiting lists for accessible units. ADA accessibility,
including wider doorways, accessible bathrooms, modifications for deaf and blind residents, and
features for the elderly, were not listed as high priorities in Chino Hills during the consultation process.

The most immediate needs of residents of public housing and recipients of HCV are family self-
sufficiency services and supportive services. HACSB, the City of Chino Hills, and local nonprofits provide
family self-sufficiency services such as GED/ESL classes, job readiness training, computer literacy
courses, family counseling, after-school programs, and health services.

Locally, the James S. Thalman Library an Adult Literacy course and the Legal Aid Foundation provides
legal aid to residents. Several other nonprofits, including the West End YMCA and The Boys Republic,
provide after-school and youth services.

How do these needs compare to the housing needs of the population at large

A major difference between the applicants on the waiting list and the population at large is that the low
income population in Chino Hills includes many homeowners. Owner-occupied housing predominates in
Chino Hills. The needs of homeowners, regardless of income level, are somewhat different than the
needs of renters. For example, homeowners require mortgage and utilities services and assistance and
sometimes home repair or rehabilitation programs. Renters do not require those resources or services.
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NA-40 Homeless Needs Assessment

Introduction

The purpose of this section is to describe the nature and extent of homelessness in the City of Chino Hills (the “City”). The intent is to identify
homeless needs and the correlative strategies to meet those needs. While the percentage of persons below the poverty level in Chino Hills (4.7
percent), is significantly lower than that of San Bernardino County (16 percent), California (14.4 percent), and the nation (14.3 percent), there
are still concerning indicators of potential homelessness for certain populations. Since the homeless population in Chino Hills is considered to be
a low priority need, local action and initiatives rely on and work in conjunction with larger county and regional resources. Thus, in order to
address homelessness in Chino Hills, the state of homelessness in San Bernardino County must be evaluated.

In accordance with the U.S. Department of Housing and Urban Development (HUD) regulations, the City’s homeless needs assessment was
based primarily on the San Bernardino County Point-in-Time Homeless Count and Survey Report, which uses two methods to collect
unduplicated survey data. The first method, occurring annually, includes surveying the homeless population living in residential facilities such as
emergency shelters and transitional housing. The second method, occurring every other year, includes comprehensively canvassing homeless
individuals on the street, which includes surveying individuals who are found on the side of freeways, in parked cars, under bridges and in parks.
HUD defines a homeless person as: “[a] person ... [who] lacks a fixed, regular, and adequate nighttime residence and resides in one of the
following places: 1) places not meant for human habitation, such as cars, parks, sidewalks, and abandoned buildings; 2) an emergency shelter; 3)
transitional housing for homeless persons and [those] who originally came from the streets or emergency shelter; or 4) a HUD-defined Safe
Haven.”

Survey data, while comprehensive, is not intended to depict the total number of homeless persons in San Bernardino County. However, the data
is collected in such a way that reliable estimates can be extrapolated and aggregated by geographic areas within the county, allowing Chino Hills
to be a distinct subset. The survey is set up to define a number of variables regarding homeless characteristics including the identification of
homeless subpopulations as well as indicators of potential homelessness. Identified subpopulations for Chino Hills include the chronically
homeless, mentally ill, substance abusers, persons with HIV/AIDS, domestic violence victims, veterans, and homeless families.
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Homeless Needs Assessment

Population Estimate the # of persons Estimate the # | Estimate the # | Estimatethe# | Estimate the #
experiencing homelessness experiencing becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness

Sheltered Unsheltered

Persons in Households with Adult(s)

and Child(ren) 0 0 0 0 0 0

Persons in Households with Only

Children 0 0 0 0 0 0

Persons in Households with Only

Adults 0 0 0 0 0 0

Chronically Homeless Individuals 0 0 0 0 0 0

Chronically Homeless Families 0 0 0 0 0 0

Veterans 0 0 0 0 0 0

Unaccompanied Child 0 0 0 0 0 0

Persons with HIV 0 0 0 0 0 0

Table 25 - Homeless Needs Assessment

Data Source Comments: This data is not available for Chino Hills. Please see the attached table for the 2011 San Bernardino County Point-in-Time survey results.

Jurisdiction’s Rural Homeless Population

The City of Chino Hills is a member of the San Bernardino County Continuum of Care system, and the City’s Community Development
Department actively participates in its meetings. As a member, the City seeks to address all aspects of homelessness, including chronic
homelessness, homeless families and other homeless subpopulations.
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The Continuum of Care in San Bernardino County is a consortium of public and private partners that includes homeless service providers,
advocacy groups, educational institutions, homeless individuals and other government agencies. In particular, the San Bernardino County
Homeless Partnership (SBCHP) and the Office of Homeless Service (OHS) develop and coordinate services and resources to combat
homelessness. All involved parties work together to address the housing and support service needs of the homeless of Chino Hills and the larger
San Bernardino County.

The 2011 Point-in-Time effort within San Bernardino County administered 265 surveys to unsheltered homeless persons and 313 to sheltered
individuals. Homeless characteristics derived from this survey are summarized in the table below. This table shows homeless population
characteristics and provides a percentage breakdown of the responses to each characteristic.

For persons in rural areas who are homeless or at risk of homelessness, describe the nature and extent of unsheltered and
sheltered homelessness with the jurisdiction

Chino Hills has one of the lowest numbers of homeless persons in San Bernardino County. Therefore, homeless needs were identified as a low
priority in the 2008-2013 Consolidated Plan and were not identified as part of the 2011 Point-in-Time survey. Please see the “Discussion” below
for more information on Chino Hills’ participation with the San Bernardino County Continuum of Care and other local efforts to combat
homelessness.

If data is not available for the categories "number of persons becoming and exiting homelessness each year," and "number of
days that persons experience homelessness," describe these categories for each homeless population type (including chronically
homeless individuals and families, families with children, veterans and their families, and unaccompanied youth):

There are a variety of services available to the homeless population in San Bernardino County/Chino Hills. The County’s Continuum of Care
system consists of the following components: emergency shelters; supportive services; transitional housing; and permanent housing.

In April 2009, the San Bernardino County Homeless Partnership (SBCHP) and the Office of Homeless Services completed the final draft of the 10-
Year Strategy to End Homelessness in San Bernardino County. The SBCHP planning committee determined that there is an annual cycle of
homeless in San Bernardino County wherein persons who exit homelessness are replaced by the newly homeless or persons returning to
homelessness. Consequently, the purpose of the plan is to manage the cycle of homelessness and end chronic homelessness.
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While there are no local homeless facilities in Chino Hills, there are nearby facilities and local services and programs. The Boys Republicis a
private, nonprofit school and treatment community within Chino Hills providing treatment, shelter, and educational programs and skills for
youth at-risk of homelessness. Over $400,000 was allocated from Chino Hills’ CDBG funding from FY 2008 for implementation of the
aforementioned plan. The City and San Bernardino County will collaborate with federal, state and local governments, social service agencies, and
community and faith-based organizations to execute the policies laid out in the strategic plan. The major sources of funding for these activities
are Community Development Block Grant (CDBG) funds, HOME Investment Partnerships Program (HOME) funds, and Emergency Shelter Grants
(ESG).
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Nature and Extent of Homelessness by Racial and Ethnic Group

Chino Hills has one of the lowest numbers of homeless persons in San Bernardino County. Therefore,
homeless needs were identified as a low priority in the 2008-2013 Consolidated Plan and were not
identified as part of the 2011 Point-in-Time survey. Please see the “Discussion” below for more
information on Chino Hills’ participation with the San Bernardino County Continuum of Care and other
local efforts to combat homelessness.

Nature and Extent of Unsheltered and Sheltered Homelessness, including Rural Homelessness

Discussion

There are a variety of services available to the homeless population in San Bernardino County/Chino
Hills. The County’s Continuum of Care system consists of the following components: emergency shelters;
supportive services; transitional housing; and permanent housing.

In April 2009, the San Bernardino County Homeless Partnership (SBCHP) and the Office of Homeless
Services completed the final draft of the 10-Year Strategy to End Homelessness in San Bernardino
County. The SBCHP planning committee determined that there is an annual cycle of homeless in San
Bernardino County wherein persons who exit homelessness are replaced by the newly homeless or
persons returning to homelessness. Consequently, the purpose of the plan is to manage the cycle of
homelessness and end chronic homelessness.

While there are no local homeless facilities in Chino Hills, there are nearby facilities and local services
and programs. The Boys Republic is a private, nonprofit school and treatment community within Chino
Hills providing treatment, shelter, and educational programs and skills for youth at-risk of homelessness.
Over $400,000 was allocated from Chino Hills’ CDBG funding from FY 2008 for implementation of the
aforementioned plan. The City and San Bernardino County will collaborate with federal, state and local
governments, social service agencies, and community and faith-based organizations to execute the
policies laid out in the strategic plan. The major sources of funding for these activities are Community
Development Block Grant (CDBG) funds, HOME Investment Partnerships Program (HOME) funds, and
Emergency Shelter Grants (ESG).
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NA-45 Non-Homeless Special Needs Assessment

Introduction

Non-homeless special needs refers to the needs of population subgroups that have been identified by
HUD as more commonly in need of housing assistance than the general population. Due to their
economic, social, mental, and/or physical conditions, these populations have difficulty finding
appropriate housing. These groups include:

e The elderly and frail elderly,

e Persons with disabilities,

e Persons with HIV/AIDS,

e Persons with alcohol or drug addictions; and

e Victims of domestic violence.

Additionally, individual regions often contain specific subgroups that face challenges unique to the
region. This section is intended to identify the nature and extent of these needs as well as strategies
being implemented to address these needs.

In Chino Hills, additional special needs populations have been identified: large families and single-parent
(particularly female-headed) households.

Characteristics of Special Needs Populations
Elderly and Frail Elderly

According to 2010 Census data, the population age 65 and older in Chino Hills was 5,265 (7 percent of
total population). While this is fairly consistent with San Bernardino County data (9 percent), it also
represents an 86 percent increase from 2000 numbers (2,828 persons, 4.2 percent). Additionally, the
population age 75 and older, commonly considered frail elderly, was 2,001 (2.7 percent of total
population). Chino Hills has a consistently aging population in need of special housing assistance and/or
alternative types of housing.

Persons with Disabilities

The total estimated disabled population of Chino Hills in the 2011 American Community Survey was
12,935 persons. An individual can report more than one disability; thus the numbers of disabilities
tallied are higher than the total count of disabled persons. Most disabled residents were affected by
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physical disabilities (26 percent), followed by sensory (22 percent). Previous categories go-outside-the-
home and employment were not included in this survey for Chino Hills.

Alcohol or Drug Addiction

The National Council on Alcoholism and Drug Dependence estimates that one in every twelve adults
abuses alcohol, whereas 8 percent of the population aged 12 and older abuses other substances. Based
on those percentages, it is estimated that 5,984 people suffer from some form of addiction either
alcohol or drug related in Chino Hills. During the 2011 San Bernardino County Point-in-Time survey,
approximately one-third of respondents reported having an alcohol or drug problem.

Victims of Domestic Violence

Victims of domestic violence are typically women and/or youth. Both groups often become victims to
crimes such as rape, battery or assault. Moreover, those with low income are at greater risk as well.
These groups commonly need either proper placement in foster homes (youths) or additional financial
support, legal services or counseling to properly deal with domestic violence (adults).

Other Special Needs Groups

Large households are defined as households with five or more persons. Large households are usually
included as a special needs group because they require larger housing units. Renters have a difficult time
acquiring adequate housing to accommodate all members of a household because rental units are
typically smaller than single-family homes. While most of the City’s housing stock contains three or more
bedrooms (84.7 percent), the vast majority is owner-occupied (80.3 percent); leaving limited availability
for large renter families. Additionally, the higher costs of larger homes greatly impact low-income
households and may cause overcrowding. According to the 2010 Census, the average household size in
Chino Hills was 3.25 persons while the average family size was 3.54 persons. Given that average, large
households do not predominate in Chino Hills. However, 2011 1-Year ACS Estimates state that 41
percent of households in Chino Hills include 4 or more persons. Thus making large households an
identifiable special needs subgroup in Chino Hills.

Single parents comprise a significant portion of lower-income households. They often require special
consideration and assistance because they tend to have lower incomes and a greater need for day care,
health care and proximity to related facilities. Female-headed households with children tend to have
lower incomes than male-headed single parent households. In 2010, 2,381 of the households in Chino
Hills (10.4 percent of the household population) were female-headed. Of this amount, 1,136 resided
with their own children under the age of 18. Male-headed households with children accounted for 29.4
percent of single-parent households.

Housing and Supportive Service Needs and Determination
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The Elderly

Many elderly adults are retired and are dependent on a combination of savings and fixed income,
including earned benefits. Also, as adults age they tend to increasingly develop health issues that can be
costly to treat. Some of this group’s special needs included limited mobility, increased medical attention
due to health complications and restricted fixed income. Many elderly people have difficulty completing
normal, everyday tasks without assistance, such as living independently. Common services for the
elderly include public transit, home delivery services and at-home medical care. Additionally, housing
and rental rates rise faster than adjustments to fixed incomes and benefits. Because of this, it is very
easy for elderly persons to spend well over 30 percent of their income on housing.

There are over 5,000 seniors in the City, plus an increasingly aging population, and less than 300 elderly
residential care beds in the City. While neighboring cities also provide for some capacity, there is an
apparent need for increasing the supply of facilities within Chino Hills proper.

Persons with Disabilities

Disabled persons tend to encounter high healthcare costs and reduced economic opportunities as a
result of having a disability. Those with physical disabilities also experience access issues with housing
units of conventional design. Consequently, their ability to pay for housing and other basic needs is
challenged.

Alcohol and Drug Addiction

Alcohol and drug abuse create several problems for maintaining housing. Abusers typically are willing to
spend unreasonable amounts of money to support their habits. The effects of alcohol and drugs can
detrimentally affect abusers’ health and behavior, which in turn can disrupt their home lives, families,
and careers.

Victims of Domestic Violence

Youths are victims of domestic violence 50 percent of the time when there is spousal abuse in the same
household according to the University of San Francisco’s Center of Gender Equity. Youths can be taken
from a home if they are victims and placed in group homes or other single-family homes for different
amounts of time, depending on their age and the significance of the crime committed against them.
Without proper placement, youths are more susceptible to becoming criminals and/or homeless.

According to the FY 2011-2012 Consolidated Annual Performance and Evaluation Report (CAPER) for
Chino Hills, approximately 48 victims of domestic violence were assisted over the previous year by
House of Ruth. House of Ruth is a multi-branch, comprehensive domestic violence non-profit
organization operating in San Bernardino County.

Other Special Needs Groups
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Affordability needs of female-headed households are usually met with rent subsidies, affordable
childcare programs, and housing in close proximity to commercial centers, transportation, and
recreational facilities.

Several local and regional programs provide housing and social services and related programming for
the aforementioned special needs groups.

Public Size and Characteristics of Population with HIV / AIDS

According to the U.S. Department of Housing and Urban Development (HUD), persons living with
HIV/AIDS face compounding factors—such as increased medical costs and limited incomes or reduced
ability to keep working due to AIDS and related illnesses—that jeopardize their ability to maintain
housing. Maintaining stable housing is crucial for HIV/AIDS patients in order for them to have access to
comprehensive healthcare and adhere to complex HIV/AIDS drug therapies.

Because HIV/AIDS debilitates the immune system, HIV/AIDS patients can become highly susceptible to
other diseases and infections. As a result, persons with HIV/AIDS are not generally able to hold jobs
where interaction is frequent with the public. Therefore, their job inventory is much less diverse than
that for the typical citizen. Job placement could be imperative for this group to maintain sufficient
income to afford their medication or sufficient aid could be required for this group to receive the proper
medication needed to live.

As of December 31, 2011, the California Department of Public Health reported there were 1,561 cases of
HIV and 4,199 cases of AIDS in San Bernardino County. San Bernardino County, of which Chino Hills is an
incorporated city, ranks eighth (ninth in 2007) and fifth among California counties for AIDS and HIV
cases, respectively.

Since the City of Chino Hills does not receive or administer HOPWA funds, regional facilities and
programs are essential. Dedicated housing programs in San Bernardino and Ontario are often operating
at full-capacity with lengthy waiting lists. Supportive housing and programming would provide shelter
and necessary care to HIV/AIDS patients unable to work, care for themselves, or afford medical care. As
with other special needs populations, persons with HIV/AIDS are at-risk of homelessness.

Discussion

Special needs populations with high priority housing and supportive services needs include the elderly
and frail elderly, persons with disabilities, persons with HIV/AIDS, persons with alcohol or drug
addictions, and victims of domestic violence. Chino Hills has also identified large households and single
parent households (primarily female-headed households) as additional special needs groups requiring
supportive services.
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Chino Hills works with a number of local and regional providers that serve special needs populations, as
seen in the tables and discussion below.

Objectives for the Special Needs Population

The “non-homeless special needs” category was assigned a High Priority need level in the 2008-2013

Chino Hills Consolidated Plan. For FY 2011-2012, the City funded several programs to address the needs

of this population:

e House of Ruth

e Chino Hills Library Adult Literacy Program

e Legal Aid Foundation

e Old Timers Foundation

e Recreation Department Camp Scholarship Program
e West End YMCA
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NA-50 Non-Housing Community Development Needs

Public Facilities

The City of Chino Hills (the “City”) has identified improvement projects to take place during the 2013-
2015 Consolidated Plan (the “ConPlan”) period to be funded through CDBG allocations. The City
anticipates a CDBG funding allocation of $157,588. With this funding, plus the unexpended $33,400
from prior years, the City will have $190,988 to target infrastructure improvements in Los Serranos,
including storm drains and street improvements (e.g., curbs and gutters, sidewalks, ADA ramps, and
street lighting).

The Chino Hills budget identifies additional public improvement projects as well. While these projects
are funded through other methods, their importance is not to be disregarded. They represent
community needs and should be considered for additional funding depending on the necessity and
immediacy required by the low- to moderate-income community. Occasionally, allocated funds are
redirected or new priorities are established. In this situation, a formal Substantial Amendment will be
proposed, considered, and acted upon.

Calculated feedback from respondents regarding the community’s prioritization of public facilities and
infrastructure need:

e Shelters for Abused and Neglected Children - High
e Facilities for the Homeless - High

e Senior Citizen Centers - Medium

e Childcare Centers - Medium

e Parks and Recreation - Medium

e Health Care Facilities - Medium

e Flood Prevention and/or Drainage - Medium

e Fire Station / Equipment - Medium

Need Determination
Community feedback on community development issues was gathered through a survey given to

agencies, nonprofits, and interested citizens. These needs were determined during the consultation
process, community development surveys, and at public meetings.

Public Improvements

The City has determined a need for accessibility-related and infrastructure improvements. Please see
the previous “Public Facilities” section for more information.
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Need Determination

These needs were determined during the consultation process, community development surveys, and at

public meetings.

Public Services

An essential part of the City’s community development strategy is to provide community services.
Various specialty groups rely on specific programs that are provided either by the City or nonprofit
organizations, using CDBG and non-CDBG funding. These programs are designed to fill voids left by a
household’s lack of resources or lack of direct access to these necessities.

Based on the community survey responses, the following services were rated with high or medium
importance:

e Employment and Training - High

e Crime Prevention and Awareness - High
e Child Care - High

e Health Services - High

e Senior Citizen Services - Medium

e Youth Services - Medium

e Transportation Services - Medium

Need Determination

These needs were determined during the consultation process, community development surveys, and at

public meetings.
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Housing Market Analysis

MA-05 Overview

Housing Market Analysis Overview:

In 2006, the median cost of resale housing in Chino Hills was $610,000, one of the highest in the county
by far. This price dropped to $567,100 (7 percent decrease) over the next four years due to the decline
in the housing market nationwide. The housing market influences the use of funds made available for
rental assistance, the production of new units, the rehabilitation of old units, or the acquisition of
existing units. The City has budgeted $50,000 in CDBG funds for the Home Improvement Program.

According to the 2010 Census, Whites had the highest ownership rate in Chino Hills, followed by Asians
and then Hispanic/Latino householders. These numbers correlate to the overall racial/ethnic makeup of
the City.
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MA-10 Number of Housing Units

Introduction

The majority of homes in Chino Hills are single-family units. And most of the housing stock contains
three or more bedrooms (91% for owner-occupied units). Rental homes are available in a variety of sizes
and are more evenly distributed than owner-occupied home, with no size accounting for more than 50%
of the market. According to Table 29, approximately 17% of the housing stock is occupied by renters.
The City’s apartment complexes tend to be made up of one- and two-bedroom units, with a few studio,
three-bedroom, and single-family unit options. The supply of apartments for larger families is limited.

All residential properties by number of units

Property Type Number %
1-unit detached structure 18,573 82%
1-unit, attached structure 891 4%
2-4 units 532 2%
5-19 units 1,410 6%
20 or more units 719 3%
Mobile Home, boat, RV, van, etc 585 3%
Total 22,710 100%
Table 28 — Residential Properties by Unit Number

Data Source:  2005-2009 ACS Data

Unit Size by Tenure

Owners Renters
Number % Number %
No bedroom 46 0% 113 3%
1 bedroom 106 1% 711 19%
2 bedrooms 1,483 8% 1,171 32%
3 or more bedrooms 16,581 91% 1,681 46%
Total 18,216 100% 3,676 100%
Table 29 — Unit Size by Tenure
Data Source:  2005-2009 ACS Data
Number and Targeting of Units
Housing Stock Available to Serve Persons with Disabilities
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Individuals with physical disabilities generally require structural modifications to housing such as ramps
and handrails. The City works to ensure that all new multi-family housing units are accessible to persons
with disabilities, supplementing the California Administrative Code Title 24 requirements that set forth
access and adaptability requirements for the physically disabled.

Affordable Housing

According to the City’s 2006-2014 Housing Element, from January 2006 through December 2011 143
multiple family dwelling units and one second single family unit were constructed throughout the City.
The second unit is expected to be affordable to a Very Low-Income tenant and all the multiple family
units will vary in affordability based on size, location, and included amenities. The City created the
Affordable Housing In-Lieu Fee Program to provide affordable housing opportunities. The Affordable
Housing In-Lieu Fee Program has been used to provide a Habitat for Humanity Very Low-Income for-sale
house. The City plans to assist Habitat for Humanity in building two (2) owner households through the
In-Lieu Fee Program.

According to the 2010 Census, 4.7 percent (approximately 3,516 people) of Chino Hills’ residents lived
below the poverty line from 2007-2011.

Based on the information in the 2006-2014 Housing Element, there were no four-bedroom units
available in Chino Hills. Larger units are often those needed by low- to moderate-income families,
meaning the cost difference between two- and three-bedroom units is of concern to these income
groups. The Chino Hills Heights Apartments specifically provide affordable housing units in the City. The
complex is required to meet affordable housing requirements for a certain percentage of each housing

type.
Units Expected to be lost from Inventory
Acquisition of Existing Units

The City actively seeks to work with local agencies to rehabilitate existing units for low- and moderate-
income housing.

HUD’s new Neighborhood Stabilization Program (NSP) provides emergency assistance to state and local
governments to acquire and redevelop foreclosed properties that might otherwise become sources of
abandonment and blight within their communities. The NSP provides grants to every state and certain
local communities to purchase foreclosed or abandoned homes and to rehabilitate, resell, or redevelop
these homes in order to stabilize neighborhoods and stem the decline in the value of neighboring
homes. The program is authorized under Title 11l of the Housing and Economic Recovery Act of 2008.

Does the availability of housing units meet the needs of the population?
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Production of New Units

The City has experienced steady growth over the past decade. However, housing unit growth has lagged
a bit behind population growth. For example, from 2000 to 2010, the population increased 12 percent
(from 66,787 to 74,799), whereas the total number of housing units only grew 4.7 percent (from 22,562
to 23,617).

This gap can be explained by the national housing crisis which was significantly felt in California. Thus,
the number of single-family building permits issued in Chino Hills has sharply fluctuated since 2007.

Although the City is experiencing growth in unit development, almost all are single-family housing units
and valued at market. These new units can be inaccessible to lower-income populations due to housing
costs. Chino Hills has one of the highest median home prices ($430,000) in San Bernardino County
according to Dataquick data for the fourth quarter of 2012. This was a 4.1 percent increase from the
same quarter in 2011. Home prices throughout the rest of the County average out to $175,000 for
similar single-family residences.

As previously discussed, most new construction has been overwhelmingly single-family units. CDBG
funds are subject to certain restrictions and cannot be used for new construction of housing.

Need for Specific Types of Housing

Through the consultation and public meeting processes, the following general housing needs have also
been identified:

e More extremely low- to low- income units.

e Improved accessibility in units and range of accessibility features.
e Transitional housing options for families with children.

e Increased number of renter options and units for large families.

Description of the Significant Characteristics of the Housing Market

This section begins with an overview of the general characteristics of Chino Hills’ housing stock:
guantity, type of structure, age and condition. Housing demographics and economics are also discussed,
including occupancy, tenure, vacancies, years lived in unit, and housing costs for renters and owners. In
Chino Hills, the housing stock is primarily single-family, owner-occupied units.

Foreclosures
The Riverside-San Bernardino-Ontatrio MSA ranked 3rd nationally in foreclosures for in the first half of

2012 according to RealtyTrac. This is a direct consequence of the housing crisis and potential
bankruptcy for some of the cities in the Riverside-San Bernardino-Ontario MSA. It should be noted that
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the Riverside-San Bernardino-Ontario MSA, while high on the national list of foreclosure rates, is
experiencing decreasing foreclosure activity. RealtyTrac also reports that 1 in every 382 housing units in
Chino Hills received a foreclosure filing in December 2012 with an average foreclosure sales price of
$369,169. This is a lower rate than San Bernardino County where 1 in every 269 housing units received a
foreclosure filing in December 2012 with an average foreclosure sales prices of $182,083.

To alleviate this problem, the City of Chino Hills and the Inland Fair Housing and Mediation Board
(IFHMB) collaborate to provide education, outreach, enforcement, information, counseling, mediation,
investigation, and referral services.

Supply and Demand

According to the 2010 Census, Chino Hills had 23,617 total housing units. Of that number, 22,941 (97.1
percent) were occupied. The table shows that of the 22,941 occupied housing units in Chino Hills, 18,421
(80.3 percent) were owner-occupied, while 4,520 (19.7 percent) were renter-occupied. While the total
housing supply has increased since 2000, owner-occupied units still predominate.

Single-Family Units

Chino Hills also had a higher total occupancy level (97.1 percent) than the County (87.4 percent)
according to the 2010 Census. The single-family occupancy rate for the City (84.2 percent) was also
higher than that of the County’s (76.9 percent). While the overall data shows more than 2,000 new
housing units since 2000, the City experienced a 1 percent decrease in single-family units during the
same time period.

Discussion

2011 ACS data shows that residents of Chino Hills were adequately housed and units were well-suited
for the population, especially moderate- and above moderate-income households. However, there are
still residents in need of more affordable housing, larger units, and/or improved/repaired housing,
including accessibility features for persons with disabilities.
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MA-15 Cost of Housing

Introduction

This section contains information on Chino Hills’ housing costs, as well as the number of owners and

renters paying more than 30 percent of their monthly income toward housing.

From 2000 to 2010, the median owner-occupied home price in Chino Hills more than doubled from
$242,600 in 2000 to $536,500 in 2010. ACS Estimates show a slight decrease from the 2010 value, yet
that number is still almost two times the 2000 data. Over the same time span, the California median
owner-occupied home price followed the same pattern (doubled from 2000 to 2010 and slight decrease

in 2011).

As for renters, fair market rents were significantly lower than actual rents in Chino Hills. However, the

region’s fair market rent has remained virtually unchanged from 2010 to 2012. In 2012, San Bernardino
County was considered a location with fair market rent within the state of California. An example of
current rental costs can be seen in table 33 below (note: Chino Hills does not receive HOME funds).

Increased rental rates for multi-family housing can place additional strain on low-income families.

Cost of Housing

2000 Census (Base 2005-2009 ACS (Most % Change
Year) Recent Year)
Median Home Value 236,300 574,300 143%
Median Contract Rent 943 1,592 69%
Table 30 — Cost of Housing

Data Source:  2005-2009 ACS Data

2000 Census (Base Year)

2005-2009 ACS (Most Recent Year)

Rent Paid Number %
Less than $500 261 7.1%
$500-999 281 7.6%
$1,000-1,499 1,134 30.8%
$1,500-1,999 1,392 37.9%
$2,000 or more 608 16.5%
Total 3,676 100.0%

Table 31 - Rent Paid
Data Source:  2005-2009 ACS Data
Consolidated Plan CHINO HILLS 57

OMB Control No: 2506-0117 (exp. 07/31/2015)




Housing Affordability

% Units affordable to Households enter wner
% Units affordabl H hold R (o]
earning

30% HAMFI 60 No Data
50% HAMFI 70 140
80% HAMFI 270 235
100% HAMFI No Data 369
Total 400 744

Table 32 — Housing Affordability
Data Source:  2005-2009 CHAS

Monthly Rent
Monthly Rent ($) Efficiency (no 1Bedroom | 2Bedroom | 3 Bedroom | 4 Bedroom
bedroom)
Fair Market Rent 886 974 1,149 1,617 1,886
High HOME Rent 0 0 0 0 0
Low HOME Rent 0 0 0 0 0
Table 33 — Monthly Rent
Data Source Comments: Source: HUD FY 2012 FMR data for Riverside-San Bernardino-Ontario MSA

Availability of Sufficient Housing

The rental housing market in Chino Hills consists mostly of apartments. There are also privately-owned
condominiums and single-family homes on the rental market. As far as units are concerned, there are
more two-bedroom units offered for rent in the City. According to the 2006-2014 Housing Element,
every Apartment/Condo property offers two-bedroom units. However, only one offers a studio option.

Building Permits

From 2007 to 2011, there were 155 single-family housing and 0 multi-family building permits issued.
These numbers show a significant decrease in permits from 2008 to 2009. This is likely a result of nation-
wide housing market downturn during the financial crisis.

Expected Change of Housing Affordability
The California housing market was the most affected nationally by the subprime home loan crisis of

2008. According to RealtyTrac, the state reported a record 57,875 foreclosed homes in August 2008, a
number that topped the previous record set in 1996.

Consolidated Plan CHINO HILLS 58

OMB Control No: 2506-0117 (exp. 07/31/2015)



Although housing affordability is a challenge throughout California, trends since 2008 indicate a possible

cooling of the market. In addition, as the market drives down home prices, homeownership
opportunities are extended to those who may not have been able to afford a home before.

Rent Comparison

Chino Hills does not receive HOME funds, thus a comparison between HOME rents and HUD Fair
Markets Rents is not possible.

Discussion

An analysis of housing prices and their impact on households in Chino Hills shows a clear relationship

between increased household income and buying power. As income increased by 30 percent since 2000,

home prices increased at a vastly different rate (4 times the rate of increase in household income).
Subsequently, buyers have a greater ability to enter the market, but will likely spend more than 30
percent of their income to do so.

Affordability

According to the 2000 Census, approximately one-third of owner-occupied households in Chino Hills
paid more than 30 percent of their monthly income for housing, while 43 percent of renters paid more
than 30 percent. Federal and state guidelines recommend that households not spend more than 30
percent of their income in order to maintain affordable housing. The 2000 Census data suggest that
Chino Hills’ residents are, on average, within federal guidelines. However, the inflated housing costs of
the early 2000s ended in 2008. Since then, low- and moderate-income households and families, single
parents and those with fixed incomes (e.g., seniors, persons on public assistance) have seen a slightly
more favorable housing market, which should reduce the strain on these households in particular.

e Desirability of Location. Chino Hills is a small community with attractive commercial and
recreational locations. It is a rural, suburban city within reasonable proximity to Los Angeles.
Many people are willing to pay a premium for housing in Chino Hills because they are removed
from a metropolitan city, yet still close enough to it. The City’s desirability is further enhanced
by a preserved natural landscape and a walkable downtown and residential region.

e Increased Development Costs. Land costs in Chino Hills are generally higher than surrounding
communities.

e Supply. According to the 2010 Census, Chino Hills had 23,617 total housing units. Of that
number, 22,941 (97.1 percent) were occupied. 80.3 (18,421 units) percent of occupied units
were owner-occupied and 19.7 percent (4,520 units) were renter-occupied. While the total
housing supply has increased since 2000, owner-occupied units still predominate. Remaining
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residential development in the City is expected to include multifamily infill located in the flatter
areas of the City adjacent to commercial centers.

Consolidated Plan CHINO HILLS 60

OMB Control No: 2506-0117 (exp. 07/31/2015)



MA-20 Condition of Housing

Introduction

Definitions

The age of housing stock is generally considered to be a reasonable indicator of housing conditions. In
this jurisdiction, a property in “substandard condition” is any dwelling unit that ... The conditions that
make a property a “substandard dwelling” are defined in detail in Chapter xxxx of the Chino Hills

Municipal Code.

For the purposes of the CDBG program, “substandard condition but suitable for rehabilitation” means

that the ...

Condition of Units

OMB Control No: 2506-0117 (exp. 07/31/2015)

Condition of Units Owner-Occupied Renter-Occupied
Number % Number %
With one selected Condition 7,521 41% 1,708 46%
With two selected Conditions 215 1% 208 6%
With three selected Conditions 36 0% 0 0%
With four selected Conditions 10 0% 0 0%
No selected Conditions 10,434 57% 1,760 48%
Total 18,216 99% 3,676 100%
Table 34 - Condition of Units
Data Source:  2005-2009 ACS Data
Year Unit Built
Year Unit Built Owner-Occupied Renter-Occupied
Number % Number %
2000 or later 2,247 12% 768 21%
1980-1999 12,696 70% 2,179 59%
1950-1979 3,056 17% 704 19%
Before 1950 217 1% 25 1%
Total 18,216 100% 3,676 100%
Table 35 — Year Unit Built
Data Source:  2005-2009 CHAS
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Risk of Lead-Based Paint Hazard

Risk of Lead-Based Paint Hazard Owner-Occupied Renter-Occupied
Number % Number %
Total Number of Units Built Before 1980 3,273 18% 729 20%
Housing Units build before 1980 with children present 860 5% 705

Table 36 — Risk of Lead-Based Paint
Data Source:  2005-2009 ACS (Total Units) 2005-2009 CHAS (Units with Children present)

Vacant Units

Suitable for Not Suitable for Total
Rehabilitation Rehabilitation
Vacant Units 0 0 0
Abandoned Vacant Units 0 0 0
REO Properties 0 0 0
Abandoned REO Properties 0 0 0

Table 37 - Vacant Units
Data Source:  2005-2009 CHAS

Vacant Units

Occupied housing units in Chino Hills account for 97.1 percent of total housing units. Less than 1 percent
of those units are used for recreational or seasonal purposes. The existence of housing vacancies does
not automatically demonstrate a lagging market. A certain, low, vacancy rate is desirable in a
community in order to add choice and diversity to the market. According to the 2000 U.S. Census, Chino
Hills’ vacancy rate was 0.8 percent for owner-occupied units and 2.8 percent for rental units. By 2010,
the overall vacancy rate was 2.9 percent (676 vacant housing units). The majority of those vacant units
were for rent (261 units). The California State Department of Finance estimates hover around 2 percent
for the state, so Chino Hills’ vacancy rate is optimal.

Need for Owner and Rental Rehabilitation
Rehabilitation of Old Units

2011 ACS Estimates show that residents of Chino Hills were adequately housed. Most units in the City
are 30 years old or less, however, there is still a subset of older homes in the community that are in
need of repair (primarily homes built during the 1970s). The City of Chino Hills maintains a number of
programs to rehabilitate its older housing stock as outlined in its 2006-2014 Housing Element. Such
programs include the Single Family Home Improvement Loan Program which is run in conjunction with
the County of San Bernardino Department of Community Development and Housing (CDH). The program
provides loans for home rehabilitation at or below market rates. The Permanent Financing Program
provides permanent loans for rehabilitation of existing multiple family housing projects.
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Housing conservation is also necessary to protect the stock of affordable housing units for low- and
moderate-income households from being converted to other uses not benefiting those groups (e.g.,
commercial and industrial uses or housing for higher-income groups). Although such units are old (50+
years) and in varying states of disrepair, they typically provide housing in the form of medium to large
single-family dwellings in a rental range that is more affordable to low- and moderate-income families.
Based on the 2000 Housing Element, Chino Hills has been involved in the rehabilitation and/or
conservation of 176 deteriorated properties in the Los Serranos and Sleepy Hollow neighborhoods as
well as the rest of the city. 633 mobile homes at the 88 Village Crossings at Chino Hills Apartments are
at-risk of being converted to market-rate uses, leading the City to begin conservation efforts in those
locations as well.

Additionally, the City sets an annual goal of 200 code violation corrections and 10 housing
rehabilitations.

Estimated Number of Housing Units Occupied by Low or Moderate Income Families with LBP
Hazards

There were 4,147 housing units that, according to the 2000 Census Tabulation and the 2010-2011 Chino
Hills CAPER, were built before 1980 in Chino Hills. The use of lead-based paint was banned nationwide in
1978. Per this Census information, it is estimated that 65.5 percent of those units could have had lead-
based paint in 2000. As units have been repaired, rehabilitated or replaced since 1978, non-lead-based
paint has been used.

According to the federal Centers for Disease Control (CDC), there were 1,055 confirmed cases of lead
poisoning in California in 2009. This was a considerable decrease from 2006 when there were 2,364
confirmed cases. San Bernardino County tested 31,435 children in 2009 with a 0.18 percent of children
with elevated blood levels. No data was found specifically addressing the statistics for the City of Chino
Hills.

It is worth noting that lead poisoning can come from other sources besides paint, such as soil and
pottery. Thus, repairing, rehabilitating, or replacing homes in which lead-based paint was used is just
one step toward a reduction in lead poisoning.

Discussion

Overall, the City’s housing stock is relatively new. Since 1980, 82% of existing owner-occupied units were
built and 80% of renter units were built. Consequently, there isn’t a significant difference in the age of
ownership and rental housing stock. The housing market surge of the early to mid-2000s permitted
many owners to buy new homes or make improvements to current ones. Developers were also able to
build new, modern rental properties throughout the state.
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The primary need housing condition need in Chino Hills is rehabilitation of old units. This involves
assisting homeowners with unforeseen or minor repairs. Lead-based paint hazards are no longer a
constant concern and the issues that do exist can be addressed through small grants or loans.

The San Bernardino County Childhood Lead Poisoning Prevention (CLPP) Program is a service offered by
the Department of Public Health. It works to end childhood lead poisoning through education,
awareness, and prevention. The CLPP Program also provides home environmental sampling, capillary
testing, community outreach, and investigation of complaints from agencies, business, and the public.
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MA-25 Public and Assisted Housing

Introduction

The City of Chino Hills does not own public housing. The City works in close collaboration with the Housing Authority of the County of San

Bernardino (HACSB) to provide public housing within the City. Chino Hills will continue to work independently and closely with the HACSB and

local nonprofits to provide assistance to low-income families. As population demographics continue to change, the City will continue to work

with the county housing authority and local (and regional) nonprofits to develop public housing projects in Chino Hills.

The numbers in the table below include totals for HACSB, which serves all of San Bernardino County.

Totals Number of Units

Program Type
Certificate Mod-Rehab Public Vouchers
Housing Total Project -based Tenant -based Special Purpose Voucher
Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units vouchers available 0 0 1,321 8,678 552 8,126 352 1,109 834

# of accessible units

# of FSS participants

# of FSS completions

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five_year, and Nursing Home Transition

Data Source:

Supply of Public Housing Development

PIC (PIH Information Center)

Consolidated Plan
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Public Housing Condition

Public Housing Development

Average Inspection Score

Table 39 - Public Housing Condition

Restoration and Revitalization Needs

Strategy of Improving the Living Environment of low- and moderate Income Families

Discussion
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MA-30 Homeless Facilities

Introduction

Chino Hills has limited facilities for homeless persons. The City is a member of the San Bernardino County Continuum of Care system, and the

City’s Community Development Department actively participates in its meetings. As a member, the City seeks to address all aspects of

homelessness, including chronic homelessness, homeless families, and other homeless subpopulations. The Continuum of Care provides a

variety of services including emergency shelters, supportive services, transitional housing, and permanent housing throughout San Bernardino

County.

The table below provides an inventory of the emergency shelters and transitional housing available to the homeless in San Bernardino

County/Chino Hills.

Facilities Targeted to Homeless Persons

Emergency Shelter Beds

Transitional
Housing Beds

Permanent Supportive Housing

Beds

Year Round Beds
(Current & New)

Voucher /
Seasonal /
Overflow Beds

Current & New

Current & New

Under
Development

Households with Adult(s) and

Child(ren) 0 0 0 0 0
Unaccompanied Youth 0 0 0 0 0
Households with Only Adults 0 0 0 0 0
Chronically Homeless Households 0 0 0 0 0
Veterans 0 0 0 0 0
Table 40 - Facilities Targeted to Homeless Persons
Data Source Comments:
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Describe mainstream services, such as health, mental health, and employment services to the
extent those services are use to complement services targeted to homeless persons

Individuals or families that are homeless have a variety of special needs including emergency shelter,
counseling, job training, transitional housing and permanent supportive housing. The basic needs of
homeless populations include 1) decent housing that is affordable, 2) a suitable living environment that
is safe with access to public and private facilities and services such as healthcare and education, and 3)
economic opportunities including jobs and self-sufficiency for low-income persons.

In addition to the ongoing services provided by various collaborating organizations, the San Bernardino
County Continuum of Care holds regular Project Homeless Connect events throughout the region. It is a
one-day, one-stop event designed to work directly with homeless people to offer them services
including employment counseling; medical, dental and eye care; family support services; child care;
domestic violence counseling; lunches; behavioral health; and substance abuse services.

In October 2012, the 7th Annual West End Community Health & Wellness Fair with Project Connect
event was held in nearby Ontario, CA. Over three-thousand individuals were in attendance. Individuals
received goods and services from various vendors, including groceries and hygiene kits.

List and describe services and facilities that meet the needs of homeless persons, particularly
chronically homeless individuals and families, families with children, veterans and their
families, and unaccompanied youth. If the services and facilities are listed on screen SP-40
Institutional Delivery Structure or screen MA-35 Special Needs Facilities and Services,
describe how these facilities and services specifically address the needs of these populations.

Chino Hills does not have a large homeless population; however, during the consultation process

transitional housing and permanent supportive housing were mentioned as high level needs. In the
region, populations of particular interest are unaccompanied youth and families with children. The
Continuum of Care survey identified a large number of school-age children entering homelessness.

Actions taken to address the needs and accomplish the objectives of the homeless population include
raising awareness, greater participation in County programs, and identifying and aiding at-risk persons.

Specific objectives include:

® Participation in the San Bernardino County Homeless Coalition — performance measured by the
number of homeless persons served

e Cooperation and coordination with House of Ruth — performance measured by the number of
domestic violence victims served

House of Ruth is an organization focused on assisting victims of domestic violence. Victims of domestic
violence are a special needs population whose needs often intersect with the homeless population. The
City expects that 250 people with special needs (cumulative for all service providers) will be assisted.
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The list below identifies service providers who participate in the system serving this region and their
services. Although not exhaustive, this list represents previously successful programs and key homeless
service providers.

e Community Action Partnership of San Bernardino County - transitional housing, case
management, rental assistance, utility assistance, food bank, supportive services

e Transititional Assistance Department - administers support programs to persons in need of
financial, nutritional, and/or medical assistance including motel vouchers and deposits for
housing or utilities

e Caring for the Hills - food bank

e House of Ruth - emergency services, domestic violence shelter, transitional housing, case
management, supportive services, transportation

e County of San Bernardino Department of Public Health - supportive services
e Department of Behavioral Health - permanent housing, case management, supportive services
e Homeless Outreach Programs and Education - hotel/motel vouchers for cold-weather shelters

e Salvation Army - emergency services, transitional housing, case management, food bank,
support services, rental assistance, utility assistance, shelter vouchers
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MA-35 Special Needs Facilities and Services

Introduction

Special needs populations often have difficulty finding appropriate housing to meet their needs due to
economic, social, mental, or physical conditions.

Including the elderly, frail elderly, persons with disabilities (mental, physical, developmental),
persons with alcohol or other drug addictions, persons with HIV/AIDS and their families,
public housing residents and any other categories the jurisdiction may specify, and describe
their supportive housing needs

Supportive housing and services is needed by several populations. In Chino Hills, groups specifically
identified as in need are:

e Elderly persons (including the frail elderly)

e Persons with disabilities

e large families

e Single-parent households (primarily female-headed)

Chino Hills has a consistently aging population in need of special housing assistance and/or alternative
types of housing. Many elderly adults are retired and are dependent on a combination of savings and
fixed income, including earned benefits. Also, as adults age they tend to increasingly develop health
issues that can be costly to treat. Some of this group’s special needs included limited mobility, increased
medical attention due to health complications and restricted fixed income.

Persons with physical disabilities often require specially designed dwellings to permit free access not
only within the dwelling but also to and from the unit. Special modifications to permit free access are
important in maintaining independence and dignity. Like senior citizens, persons with disabilities also
have special needs with regard to location. There is typically a desire to be located near public facilities
and especially near public transportation facilities that provide services to persons with disabilities.

Large families are indicative not only of households that require larger dwellings, with more bedrooms

to meet their housing needs, but also of a large number that live below the poverty level. Difficulties in

securing housing large enough to accommodate all members of a household are heightened for renters
because rental units are typically smaller than single-family units.

Single parents comprise a significant portion of low-income households “in need.” Consequently, they
often quire special consideration and assistance because they tend to have lower incomes and a greater
need for day care, health care, and proximity to related facilities. Female-headed households with
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children tend to have lower incomes, thus limited housing availability for this group. Affordability needs
of female-headed households are generally addressed through rent subsidies, affordable childcare, and
family housing in proximity to commercial centers, recreational facilities, and public transportation.
Several local and regional programs provide housing and social service for this population.

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing

The San Bernardino County Continuum of Care covers Chino Hills. There are a number of service
provider partners within the Continuum of Care that provide transitional housing programs and
supportive services, some of which are designed for persons with mental or physical health issues.

Specify the activities that the jurisdiction plans to undertake during the next year to address
the housing and supportive services needs identified in accordance with 91.215(e) with
respect to persons who are not homeless but have other special needs. Link to one-year
goals. 91.315(e)

In the 2013-2014 FY, the City will continue to support and fund several nonprofits that provide
supportive services. As in previous years, this includes an adult literacy program, legal aid to low income
residents, at-risk youth programs and recreational services, job training, case management, mortgage
and debt counseling for owners, and housing counseling for persons who are homeless or at risk of
becoming homeless.

The City will also use its Affordable Housing In-Lieu Fee Program and assist Habitat for Humanity to build
two owner households for eligible low-income residents.

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to
undertake during the next year to address the housing and supportive services needs
identified in accordance with 91.215(e) with respect to persons who are not homeless but
have other special needs. Link to one-year goals. (91.220(2))

Not applicable.
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MA-40 Barriers to Affordable Housing

Negative Effects of Public Policies on Affordable Housing and Residential Investment

The City’s 2006-2014 Housing Element includes an analysis of potential and actual governmental
constraints on the maintenance, improvement, or development of housing for all income levels,
including land-use controls, building codes and their enforcement, site improvements, fees and other
exactions required of developers, and local processing and permit procedures.
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MA-45 Non-Housing Community Development Assets

Introduction

Chino Hills engages in many economic development programs and incentives where possible. Local partnerships with providers of job training

and other related resources provide low- to moderate-income households with necessary tools. The City is focused on bringing high-quality jobs

to Chino Hills and is especially attractive to a professional workforce and commercial developers.

Economic Development Market Analysis

Business Activity

Business by Sector Number of Number of Jobs Share of Workers Share of Jobs Jobs less workers
Workers % % %
Agriculture, Mining, Oil & Gas Extraction 192 26 0 -1
Arts, Entertainment, Accommodations 1,937 2,083 10
Construction 1,809 1,628 8
Education and Health Care Services 7,990 2,289 22 11 -11
Finance, Insurance, and Real Estate 3,566 1,050 10 5 -5
Information 915 119 2 1 -1
Manufacturing 4,283 1,743 12 8 -4
Other Services 1,166 1,368 3 7 4
Professional, Scientific, Management Services 4,044 1,629 11 8 -3
Public Administration 2,202 367 6 2 -4
Retail Trade 4,492 5,919 12 28 16
Transportation and Warehousing 1,954 621 3 -2
Wholesale Trade 2,482 2,136 7 10 3
Total 37,032 20,978 -- -- --
Table 42 - Business Activity
Data Source:  2005-2009 ACS (Workers), 2010 ESRI Business Analyst Package (Jobs)
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Labor Force

Total Population in the Civilian Labor Force 39,621
Civilian Employed Population 16 years and over 37,032
Unemployment Rate 6.53
Unemployment Rate for Ages 16-24 18.25
Unemployment Rate for Ages 25-65 4.23
Table 43 - Labor Force
Data Source:  2005-2009 ACS Data
Occupations by Sector
Management, business and financial 17,666
Farming, fisheries and forestry occupations 0
Service 3,859
Sales and office 11,233
Construction, extraction, maintenance and
repair 1,955
Production, transportation and material moving 2,319
Table 44 — Occupations by Sector
Data Source:  2005-2009 ACS Data
Travel Time
Travel Time Number Percentage
< 30 Minutes 13,897 41%
30-59 Minutes 13,221 39%
60 or More Minutes 7,192 21%
Total 34,310 100%

Table 45 - Travel Time

Data Source:  2005-2009 ACS Data

Education:

Educational Attainment by Employment Status (Population 16 and Older)

Educational Attainment

In Labor Force

Civilian Employed Unemployed Not in Labor Force

Less than high school graduate 1,607 125 968
High school graduate (includes

equivalency) 4,607 477 1,661
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Educational Attainment In Labor Force

Civilian Employed Unemployed Not in Labor Force
Some college or Associate's degree 10,585 538 2,456
Bachelor's degree or higher 14,972 598 2,479

Table 46 - Educational Attainment by Employment Status
Data Source:  2005-2009 ACS Data
Educational Attainment by Age
Age
18-24 yrs 25-34 yrs 35-44 yrs 45-65 yrs 65+ yrs

Less than 9th grade 9 46 292 456 473
9th to 12th grade, no diploma 658 477 520 909 366
High school graduate, GED, or
alternative 1,832 1,370 1,868 3,507 1,207
Some college, no degree 2,740 2,727 2,446 4,287 853
Associate's degree 637 940 1,188 1,991 239
Bachelor's degree 883 2,927 3,872 5,595 812
Graduate or professional degree 40 1,210 1,988 2,457 434

Table 47 - Educational Attainment by Age

Data Source:  2005-2009 ACS Data

Educational Attainment — Median Earnings in the Past 12 Months

Educational Attainment

Median Earnings in the Past 12 Months

Less than high school graduate 27,364
High school graduate (includes equivalency) 39,382
Some college or Associate's degree 49,387
Bachelor's degree 61,717
Graduate or professional degree 83,342

Table 48 — Median Earnings in the Past 12 Months

Data Source:  2005-2009 ACS Data

Based on the Business Activity table above, what are the major employment sectors within

your jurisdiction?

The major employment sectors in Chino Hills include education and health services, government, retail
trade, and manufacturing. 60% of the workforce travel at least 30 minutes to work, suggesting that a
significant proportion of Chino Hills residents are employed outside of the City.

Describe the workforce and infrastructure needs of the business community:
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As previously mentioned, Chino Hills is particularly attractive to a professional workforce and
commercial developers. Priority economic development needs include:

e Job creation

e Micro-enterprise assistance

e Business support services

e Technical support to nonprofit businesses

Describe any major changes that may have an economic impact, such as planned local or
regional public or private sector investments or initiatives that have affected or may affect
job and business growth opportunities during the planning period. Describe any needs for
workforce development, business support or infrastructure these changes may create

Commercial expansion in the neighboring city of Chino, CA presents an additional issue of retaining jobs
and sales tax within Chino Hills. Programs that may benefit from CDBG funding include: micro-enterprise
assistance, job training services, exterior facade improvements to buildings in need, and technical
assistance.

How do the skills and education of the current workforce correspond to employment
opportunities in the jurisdiction?

The largest employment industries are education and health services, trade, and manufacturing. While
only manufacturing experienced negative growth since Chino Hills’ incorporation in 1991, most
industries showed a much slower rate of growth as compared to earlier years. Interestingly, Agriculture,
forestry, and fisheries and Mining showed significant increases in recent years after a sharp decline in
the late 1990s. This suggests that, generally, the skills and education match up with the employment
opportunities for Chino Hills residents with the exception of manufacturing jobs.

Describe any current workforce training initiatives, including those supported by Workforce
Investment Boards, community colleges and other organizations. Describe how these efforts
will support the jurisdiction's Consolidated Plan

The City’s community development strategy consists of efforts to provide new and/or improve upon
existing services, facilities, infrastructure, and economic opportunities for target populations. The
economic development agencies that provide resources and services to Chino Hills include the
following:

e Chino Valley Chamber of Commerce. This membership organization promotes business and
economic development. It accomplishes its ends through meaningful programs, responsible
leadership, and effective communication.
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e County of San Bernardino. The mission of the County government is to provide services that
promote health, safety, well-being, and quality of life to the residents of the County of San
Bernardino. The County’s Economic Development Agency is responsible for economic
development, workforce development, and housing and community development. The County
agency works with Chino Hills to support resident and business growth and investment. The
agency also provides infrastructure and job-related training for an evolving workforce and
economy.

e California Employment Development Department. EDD services the job seekers and employers
in the state of California in order to support the state’s economy. It also provides job location
and training services as well as funding opportunities for organizations interested in workforce
development programs.

e QOak League Education Institute. The Oak League Education Institute (OLEI) is an eligible training
provider on the California Eligible Training Provider List (ETPL) pursuant to Workforce
Investment Act. As an eligible training provider, OLEI offers educational, instructional, and
administrative programs. Residents are able to retrain or upgrade their skills for future
employment.

Does your jurisdiction participate in a Comprehensive Economic Development Strategy
(CEDS)?

If so, what economic development initiatives are you undertaking that may be coordinated
with the Consolidated Plan? If not, describe other local/regional plans or initiatives that
impact economic growth.

Chino Hills has not previously participated in a Comprehensive Economic Development Strategy (CEDS),
but has discussed intentions to develop a Strengths, Weaknesses Opportunity and Threat analysis to
evaluate the possibility of instituting CEDS in the future.

The City created a program called Shop Chino Hills First and participated in International Council of
Shopping Centers events in order to promote economic growth within Chino Hills.

Partnerships with organizations such as the Chino Valley Chamber of Commerce, the County of San
Bernardino, and the California Trade Commission increase the City’s job creation and job training ability.
Currently there are 34 commercial centers in Chino Hills. Greater commercial opportunities are
necessary to grow the City’s economy.

Discussion
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MA-50 Needs and Market Analysis Discussion

Are there any populations or households in areas or neighborhoods that are more affected by
multiple housing problems?

The primary housing problems in Chino Hills are cost burden and overcrowding, with cost burden being
the most significant issue. The problem is largely due to the rise in home prices in the mid-2000s and the
median family income of most of the City’s population. This higher income is likely reflective of the
extensive number of move-up and estate-housing units built in Chino Hills during the 1980s that
attracted higher income households to the City. The ability to find affordable housing in Chino Hills is
not a significant issue; however, increased buying power and median family income has led to many
residents spending more than 30% of their income on housing.

Relatively few households in Chino Hills suffer from other, or severe, housing problems, such as a lack of
kitchen or bathroom facilities. This is primarily due to the reasonably young housing stock in the City.

Are there areas in the Jurisdiction where these populations are concentrated?

The majority of lower-income concentration corresponds closely with that of the minority population
concentration. These population groups are concentrated in areas where affordable housing is available,
typically characterized by older, lower-valued homes or high-density multi-family apartment units or
public housing. The common denominator for these population concentrations is low income and the
need for affordable housing.

What are the characteristics of the market in these areas/neighborhoods?

Based on the 2000 Housing Element, Chino Hills has been involved in the rehabilitation and/or
conservation of 176 deteriorated properties in the Los Serranos and Sleepy Hollow neighborhoods as
well as the rest of the city. 633 mobile homes at the 88 Village Crossings at Chino Hills Apartments are
at-risk of being converted to market-rate uses, leading the City to begin conservation efforts in those
locations as well.

Are there any community assets in these areas/neighborhoods?
COMPLETE LATER
Are there other strategic opportunities in any of these areas?

COMPLETE LATER
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Strategic Plan

SP-05 Overview

Strategic Plan Overview

The City of Chino Hills’ 2013-2018 Strategic Plan proposes projects and activities to meet the priorities
described in the Consolidated Plan (the “ConPlan”). It describes eligible programs, projects and activities
to be undertaken with anticipated funds made available over the next five years and their relationship
to identified needs for housing, homelessness, and community and economic development. Each year,
assuming funding levels remain the same, more specific projects throughout the City will be identified
and implemented via the annual Action Plans.

The general priority categories of housing, homelessness, special needs, and community development
needs and their related goals are addressed in the various activities to be undertaken. These activities
estimate the number and type of families that will benefit from the proposed activities, including special
local objectives and priority needs. The projected use of funds identifies the proposed accomplishments.
Area benefit activities were qualified using 2010 data from the U.S. Census Bureau.

The City will receive an annual funding allocation of $307,984 in CDBG funds over the ConPlan period.
These figures are estimates based on a 2012 HUD Grantee Summary and the assumptions that CDBG
funding, entitlement funding distribution formulas and/or the number of communities eligible to receive
entitlement grants will remain constant. Additionally, $33,400 is available to the City from unexpended
prior year funds. If any of these conditions change, projected activities and accomplishments are also
subject to change.

The Strategic Plan provides information related to the proposed geographic distribution of investment.
It includes a general description of the homeless and other community development needs activities to
be undertaken and other actions to address obstacles to meet underserved needs and reduce poverty.
This plan can also be found at the City’s website at www.chinohills.org.

Overall, Chino Hills has several priority housing and community needs it plans to address over the next
five years outlined in the 2012 Housing Element:

e Provide a range of housing types while maintaining the City’s overall low density character;

e Maintain and enhance the quality of existing residential neighborhoods;

e Ensure that new housing is sensitive to the natural environment;

e Provide support services to meet the housing needs of the City’s residents; and

e Promote and encourage housing opportunities for all economic segments of the community,
regardless of age, sex, ethnic background, physical condition, or family size.
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It is the mission of the City to use City and Community Services Department resources to assist with
businesses, job development, and the provision of safe, affordable housing. In short, doing our part to
keep Chino Hills a community its residents are proud to call home.

Given the aforementioned five priorities, the City identified five main goals:

e Provide decent affordable housing

e Maintain and promote neighborhood preservation

e Support special needs programs and services

e Construct or upgrade public facilities and infrastructure

e Improve accessibility
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SP-10 Geographic Priorities
Geographic Area

1. Area Name:
Area Type:
Identify the neighborhood boundaries for this target area.

Include specific housing and commercial characteristics of this target area.

How did your consultation and citizen participation process help you to identify this neighborhood as
a target area?

Identify the needs in this target area.
What are the opportunities for improvement in this target area?
Are there barriers to improvement in this target area?

Table 49 - Geographic Priority Areas

General Allocation Priorities

Describe the basis for allocating investments geographically within the state

Chino Hills will use a need-based strategy rather than a place-based strategy during the planning period.
The geographic distribution of funding is predicated somewhat on the nature of the activity to be
funded. It is the City’s intent to fund activities in the areas most directly affected by the needs of low-
income residents and those with other special needs.

To create substantive neighborhood improvements and stimulate additional, unassisted improvement
efforts, the City will focus a portion of its housing-related funding in targeted low-income and special
needs neighborhoods. Chino Hills is an affluent community; however there are populations within Chino
Hills requiring attention. Assistance and distribution of funding for accessibility purposes will be targeted
and available Citywide, with a particular focus on the Los Serranos Boulevard infrastructure. The Home
Improvement Grant Program is a citywide program through HUD’s CDBG funding that allows eligible
homeowners to get grant assistance to revitalize their properties and therefore their neighborhoods.

There are several obstacles to meeting the needs of underserved residents in Chino Hills, as housing
affordability is influenced by a complex set of economic conditions. Some of these obstacles are a result
of interest rates, lack of disposable income, lack of funding, governmental actions, tax policies and land-
use policies and regulations, in addition to other nongovernmental market factors.
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SP-25 Priority Needs
Priority Needs

Priority Need Name

Priority Level

Population

Goals Addressing

Affordable Housing

High

Extremely Low

Low

Moderate

Large Families

Families with Children
Elderly

Public Housing Residents
Rural

Chronic Homelessness
Individuals

Families with Children
Mentally Ill

Chronic Substance Abuse
veterans

Persons with HIV/AIDS
Victims of Domestic
Violence
Unaccompanied Youth
Elderly

Frail Elderly

Persons with Mental
Disabilities

Persons with Physical
Disabilities

Persons with
Developmental Disabilities
Persons with Alcohol or
Other Addictions
Persons with HIV/AIDS
and their Families
Victims of Domestic
Violence

Increase awareness of the
Home Improvement Program
Increase education and
outreach

Neighborhood

High

Extremely Low

Increase awareness of the

Preservation Low Home Improvement Program
Moderate Continue improvements in the
Middle Los Serranos Area
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Large Families
Families with Children
Elderly

Elderly

Frail Elderly

Persons with Mental
Disabilities

Persons with Physical
Disabilities

Persons with
Developmental Disabilities

Supporting Special
Needs Programs

High

Extremely Low

Low

Moderate

Large Families
Families with Children
Elderly

Chronic Homelessness
Individuals

Families with Children
Elderly

Frail Elderly

Provide support services for the
City's residents

Suitable Living
Environments

High

Elderly

Persons with Mental
Disabilities

Persons with Physical
Disabilities

Persons with
Developmental Disabilities

Increase awareness of the
Home Improvement Program

Public Improvements

High

Extremely Low

Low

Moderate

Large Families
Families with Children

Increase awareness of the
Home Improvement Program
Continue improvements in the
Los Serranos Area

Supporting Special
Needs Services

High

Extremely Low

Low

Moderate

Large Families

Families with Children
Elderly

Public Housing Residents

Provide support services for the
City's residents
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Elderly

Frail Elderly

Persons with Mental
Disabilities

Persons with Physical
Disabilities

Persons with
Developmental Disabilities
Persons with Alcohol or
Other Addictions
Persons with HIV/AIDS
and their Families
Victims of Domestic

Violence

Table 50 — Priority Needs Summary

Narrative (Optional)

The City of Chino Hills will take the following actions during the 2013-2018 ConPlan period to address
obstacles to meeting underserved needs.

e The American Dream Downpayment Initiative Program. Provides financial assistance in the form
of downpayments and closing costs for eligible city residents for the purchase of a home.

e Home Improvement Grant Program. This city-wide program offers eligible homeowners grant
assistance to revitalize their properties. The program is funded through HUD’s CDBG program in
the amount of $5,000 per homeowner.

e Los Serranos Infrastructure Improvements. This program provides needed infrastructure
improvements in Los Serranos, including storm drains, catch basins, street improvements
including curb and gutters, sidewalks, ADA ramps and street lighting. The city has completed
numerous projects to date which include the construction of 11,500 If of street improvements
and 4,885 If of storm improvements. Funding for these improvements includes CDBG, Measure
I, Gas Tax, city road trust funds as well as state and federal grants.

e The City also has several projects yet to begin construction that will include an additional 10,700
If of street improvements and 1,300 If of storm drain improvements. This work includes funding
from CDBG, Measure |, Gas Tax, federal safe routes to school grants, and a FEMA hazard
mitigation grant.

e Continuum of Care. The City has a partnership with the Continuum of Care to address issues of
homelessness. The Continuum of Care is a consortium of housing providers, service providers
and local governments that work together to end homelessness in Chino Hills and San
Bernardino County.
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e Chino Hills Library — Adult Literacy Program. The City contracts with the San Bernardino County
Library to provide literacy services for adult residents. CDBG funding provides financial support
that the James S. Thalman Chino Hills Branch Library to offer free literacy programs for adults
five days a week. The program includes free, one-on-one tutoring and instructional support to
adult English learners as well as a Mature Driver Education Course and a Computer Basics for
Seniors of Chino Hills program.

e Peyton Drive. Peyton Corridor Improvements are scheduled to begin in Fall 2013. The
construction will widen the roadway to 2 lanes in each direction and supply curbs, gutters,
sidewalks, medians, and landscaping.

e House of Ruth. House of Ruth assists families victimized by domestic violence. Its mission is (1)
to advocate for and assist women and children victimized by domestic violence and children
exposed to violence in transforming their lives by providing culturally competent shelter,
programs, opportunities, and education; and (2) to contribute to social change through
intervention, education, prevention programs and community awareness.

e legal Aid Society. The Legal Aid Society of San Bernardino provides legal services to low income
residents throughout the County. Qualified residents participating in the program receive free
legal consultation on a broad spectrum of legal issues as well as affordable access to the legal
system.

e Oldtimers Foundation. This is a community-based organization driven by a vision to improve the
physical, psychological and social well-being of the residents in Los Angeles and San Bernardino
Counties. They develop private-public partnerships and provide a variety of services that include
transportation, nutrition, housing, health, conservation, and education.

e West End YMCA. The West End YMCA is an association of YMCA Branches that serves the
communities of Chino Hills, Ontario, Montclair, Upland, Rancho Cucamonga, and Fontana.
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SP-30 Influence of Market Conditions

Influence of Market Conditions

Affordable
Housing Type

Market Characteristics that will influence
the use of funds available for housing type

Tenant Based
Rental Assistance
(TBRA)

The TBRA in Chino Hills is carried out by HACSB. The typical factors affecting the
use of funds are the availability of funds and resources (usually determined at the
federal or County level), willingness of landlords to accept TBRA vouchers, the
stock of well-maintained rental housing, and fair market rent limitations.

TBRA for Non-
Homeless Special
Needs

The TBRA in Chino Hills is carried about by the HACSB. The factors affecting the
use of funds for non-homeless special needs populations are similar to those
experienced by general TBRA recipients (as described above).

New Unit
Production

Although the City is experiencing growth in unit development, almost all are
single-family housing units and valued at market. These new units can be
inaccessible to lower-income populations due to housing costs. Most new
construction has been overwhelmingly single-family units and CDBG funds are
subject to certain restrictions.

Rehabilitation

The cost of private financing affects rehabilitation decisions, including market
fluctuations and interest rate increases. Additionally, the high cost of many
houses in Chino Hills and the possibility of families owing more on their homes
than they are worth, significantly limits the number of owners eligible for
rehabilitation loans.

Acquisition,
including
preservation

Construction costs for rehabilitation and the availability of financing plays a role
here as well. Chino Hills seeks to work with local agencies to rehab existing units
for low- and moderate-income housing. Preventing existing units from being
converted to market-rate uses is a concern as well.

Table 51 — Influence of Market Conditions
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SP-35 Anticipated Resources

Introduction

Chino Hills anticipates an annual funding allocation of $307,984 in CDBG funds over the ConPlan period. These figures are estimates based on a
2012 HUD Grantee Summary and the assumptions that CDBG funding, entitlement funding distribution formulas and/or the number of
communities eligible to receive entitlement grants will remain constant. Additionally, $33,400 is available to the City from unexpended prior
year funds. If any of these conditions change, projected activities and accomplishments are also subject to change.

Anticipated Resources

Program Source of Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
Funds Annual Program Prior Year Total: Amount
Allocation: Income: $ Resources: S Available
S S Reminder
of ConPlan
$
CDBG public - Acquisition
federal Admin and Planning
Economic
Development
Housing
Public Improvements
Public Services 307,984 0 33,400 | 341,384 0

Table 52 - Anticipated Resources

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how

matching requirements will be satisfied
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The CDBG program does not have a matching requirement. The City does add local funds (including unexpended CDBG funds from prior years) to
further support the organizations and individuals receiving CDBG funding.

If appropriate, describe publically owned land or property located within the jurisdiction that may be used to address the needs
identified in the plan

As of now, using publicly owned land or property in Chino Hills to address the needs identified in this plan is not anticipated. The City does keep
the possibility open if it should arise during the planning period.

Discussion
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SP-40 Institutional Delivery Structure

Explain the institutional structure through which the jurisdiction will carry out its consolidated plan
including private industry, non-profit organizations, and public institutions.

Responsible Entity Responsible Entity Role Geographic Area Served
Type

Table 53 - Institutional Delivery Structure

Assess of Strengths and Gaps in the Institutional Delivery System

The Community Services Department of the City of Chino Hills maintains primary management of as well
as the coordination of the various organizations involved in these processes. The staff within the
divisions work closely with other City departments and the community to develop programs and
activities that improve low- and moderate-income neighborhoods throughout Chino Hills. The
administration of program activities includes housing, public facility and infrastructure improvements,
public and social service activities and economic development activities. The City collaborates with
public agencies, for-profit agencies, and non-profit organizations in order to provide the
aforementioned programming and services.

The strengths in the delivery system are interdepartmental communication and collaboration. City staff
from various departments work with each other, with organizations and agencies that assist low-income
individuals and with families in Chino Hills and community residents to establish priorities for utilizing
CDBG funding. The primary gap in the delivery system is due to inadequate funding resources. The need
in the City outreaches the funding resources. As a result, even projects with a high priority may have to
wait to be funded as the City continues to seek additional funding sources. Consequently, the City
previously entered into a HOME agreement with San Bernardino County.

Availability of services targeted to homeless persons and persons with HIV and mainstream
services

Homelessness Prevention Available in the Targeted to Targeted to People
Services Community Homeless with HIV
Homelessness Prevention Services
Counseling/Advocacy X
Legal Assistance X
Mortgage Assistance X
Rental Assistance X
Utilities Assistance X
Street Outreach Services
Law Enforcement X
Mobile Clinics
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Other Street Outreach Services

Supportive Services

Alcohol & Drug Abuse X
Child Care X
Education X
Employment and Employment

Training X
Healthcare X
HIV/AIDS

Life Skills

Mental Health Counseling

Transportation

Other

Table 54 - Homeless Prevention Services Summary

Describe how the service delivery system including, but not limited to, the services listed
above meet the needs of homeless persons (particularly chronically homeless individuals and
families, families with children, veterans and their families, and unaccompanied youth)

In April 2009, the San Bernardino County Homeless Partnership and the Office of Homeless Services
completed the final draft of the 10-Year Strategy to End Homelessness in San Bernardino County. The
SBCHP planning committee determined that there is an annual cycle of homeless in San Bernardino
County wherein persons who exit homelessness are replaced by the newly homeless or persons
returning to homelessness. Consequently, the purpose of the plan is to manage the cycle of
homelessness and end chronic homelessness.

Chino Hills has one of the lowest numbers of homeless persons in San Bernardino County. Therefore,
homeless needs were identified as a low priority in the 2008-2013 Consolidated Plan and were not
identified as part of the 2011 Point-in-Time survey. However, the City works in conjunction with the
region to assist in meeting the needs of the homeless population in San Bernardino County. The City
presently has a number of organizations that provide services to the homeless, each addressing a
specific population:

e San Bernardino County Homeless Coalition. Particularly focused on the overall homeless
population in County of San Bernardino.
e House of Ruth. Addressing the needs of domestic violence victims in the area.

Actions taken to address the needs and accomplish the objectives of the homeless population include
raising awareness, greater participation in County programs, and identifying and aiding at-risk persons.
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Describe the strengths and gaps of the service delivery system for special needs population
and persons experiencing homelessness, including, but not limited to, the services listed
above

The strengths in the delivery system are interdepartmental communication and collaboration. City staff
from various departments work with each other, with organizations and agencies that assist low-income
individuals and with families in Chino Hills and community residents to establish priorities for utilizing
CDBG funding. The primary gap in the delivery system is due to inadequate funding resources. The need
in the City outreaches the funding resources. As a result, even projects with a high priority may have to
wait to be funded as the City continues to seek additional funding sources. Consequently, the City
previously entered into a HOME agreement with San Bernardino County.

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs

The City of Chino Hills, through the Continuum of Care, will continue working to eradicate homelessness.
The City will continue working with the Continuum of Care on goals aimed toward eliminating chronic
homelessness in the City and the County. Through its commitment and dedication, the continuum, along
with supporting agencies, will continue to strategize on approaches and ways to acquire more shelters
and/or organizations that will provide homeless individuals not only with basic care needs but also job
training and guidance. The issues associated with homelessness are complicated. Solutions to resolve
this problem require considerable time, energy and financial resources, which, if not available, put an
obstacle on achieving goals.
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SP-45 Goals Summary

Goals Summary Information

Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Year | Year Area
Increase awareness of | 2013 | 2014 | Affordable Affordable CDBG: | Homeowner Housing
the Home Housing Housing $50,000 | Rehabilitated:
Improvement Program Neighborhood 10 Household Housing Unit
Preservation
Suitable Living
Environments
Public
Improvements
Continue 2013 | 2014 | Public Neighborhood CDBG: | Public Facility or Infrastructure
improvements in the Infrastructure Preservation $190,988 | Activities other than
Los Serranos Area Improvements Public Low/Moderate Income Housing
Improvements Benefit:
4000 Persons Assisted
Provide support 2013 | 2014 | Non-Homeless Supporting Special CDBG: | Public service activities other
services for the City's Special Needs Needs Programs $43,000 | than Low/Moderate Income
residents Supporting Special Housing Benefit:
Needs Services 421 Persons Assisted
Increase education and | 2013 | 2014 | Affordable Affordable CDBG: | Public service activities for
outreach Housing Housing $16,000 | Low/Moderate Income Housing
Benefit:
66 Households Assisted
Table 55 — Goals Summary
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Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will provide
affordable housing as defined by HOME 91.315(b)(2)

Chino Hills is not a direct provider of affordable housing. The City partners with the County of San Bernardino and the County administers HOME
funds. Please refer to the County's Consolidated Plan for relevant figures and estimates.
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SP-50 Public Housing Accessibility and Involvement

Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary Compliance Agreement)

HACSB will implement modifications needed, if any, in public housing based on Section 504 Needs Assessment that it completed. Please refer to
the HACSB Public Housing Authority Annual Plan for further information.

Activities to Increase Resident Involvements

HACSB encourages resident involvement through various methods, particularly focusing on self-sufficiency and enhancing the quality of one’s
own life. HACSB connects residents and participants to services, activities, and other organizations that promote that vision. There are
Neighborhood Network Centers (including public computer centers) and community partnerships for residents to utilize. On the HACSB website,
resident can locate relevant services and service providers in dedicated “resident” and “resident services” sections. Additionally, HACSB provides
newsletters and reports about the status of its programs and residents for current and future participants.

Is the public housing agency designated as troubled under 24 CFR part 902?

No

Plan to remove the ‘troubled’ designation

HACSB is not designated as a “troubled” housing authority.
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SP-55 Barriers to affordable housing

Barriers to Affordable Housing

The City’s 2006-2014 Housing Element includes an analysis of potential and actual governmental constraints on the maintenance, improvement,
or development of housing for all income levels, including land-use controls, building codes and their enforcement, site improvements, fees and
other exactions required of developers, and local processing and permit procedures.

Strategy to Remove or Ameliorate the Barriers to Affordable Housing

The City is committing to removing or ameliorating the barriers to affordable housing. The full listing of actions can be found in the current
Housing Element; some strategies are included in the additional text sections along with the specific barrier.

Market Constraints

Housing costs in Chino Hills are higher than some other cities in the Riverside-San Bernardino-Ontario MSA, yet fairly similar to some adjacent
cities. As the cost of homes and rental units increase, the impediments to providing adequate housing in Chino Hills increase as well. Primary
barriers that limit the availability of affordable housing include high construction costs, labor costs, and market financing.

Construction Costs

Construction costs in California have risen significantly since 2000. In 2000, local developers estimated that an entry-level, three-bedroom,
1,500-square-foot home cost $45-$55 per square foot at a total construction cost of $67,500-582,500. By 2008, costs were estimated at $150-
$200 per square foot, resulting in $225,000-5300,000 range for a 1,500-square-foot home.

The Development Code in Chino Hills allows for diversity of construction to reduce overall construction costs. The City balances construction
throughout various zones: agricultural/ranch properties, rural residential, low-, medium-, high-, and very high-density residential, as we well as
Planned Development communities. Therefore, the construction cost of housing is not considered a constraint to affordable housing in the
Chino Hills area.

Labor and Land Costs
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Labor is a significant expense in the construction of a house. As reported in February 2010 by the Engineering News-Record, labor costs
increased 1.3 percent in early 2010, which was dramatically lower than the 5.7 percent increase of a year earlier. This shows a decrease in the
rise of labor costs, which can be attributed to the slowing housing market. Labor costs have steadily increased since 2000 but show signs of
slowing with the beginning of 2010. Labor cost is not a constraint to the construction of affordable housing.

Land costs in Chino Hills vary because of grading and infrastructure in the City. 2008 surveys of the City from local developers show single-family
zoned land ranging from $30-$50 per square foot and multiple family zoned land averaging $60 per square foot. Land costs are also not a
significant constraint to construction of affordable housing in Chino Hills.

Governmental Constraints

The following factors constrain the maintenance, improvement and/or development of housing in Chino Hills: land-use controls, building codes,
processing procedures and development fees. Development fees include non-city governmental fees assessed by the Inland Empire Utilities
Agency. The Chino Valley Unified School District also collects school impact fees according to State law (SBA 1287).

In response to a 2008 Senate Bill, the City has amended the Municipal Code to allow emergency shelters in business park zones, effective March
2013. There are about 40 acres of available, undeveloped business park land zoned that could be used for emergency shelters. Due to the low
number of homeless persons in and around Chino Hills, this acreage would be sufficient to accommodate the City’s existing and projected need
for emergency housing. Also, as of March 2013, the City has adopted code revisions related to transitional and supportive housing to comply
with California Health and Safety Codes and SRO development per Assembly Bill No. 2634.

Finally, Chino Hills utilizes a density bonus program for developers of affordable housing units as well as second units and dependent housing
consistent with California law.

Land-Use Controls

In implementing its General Plan, the City of Chino Hills utilizes a number of planning tools including the Specific Plan, Zoning Regulations, and
the Development Code. Zoning, which must be consistent with the General Plan, establishes more specific development standards, allowable
uses and limitations. Prior to 2008, developers were constructing single-family homes on medium and high density zoned properties.
Consequently, a 2008 Development Code amendment was needed to protect multiple family sites.
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Land-Use Designations

The City has a substantial amount of land available for a range of housing types. However, the City is committed to preserving much of Chino
Hills’ natural landscape, thus prohibiting construction in every section of the City.

To encourage developers to pursue projects providing low- and moderate-income housing, California has provided regulations to govern the
approval process, permitting greater density for affordable housing projects that include additional incentives to the developer. The City allows
density bonuses, second units, and dependent housing to encourage developers interested in additional density or incentives to develop a
portion of their market rate project as affordable to low- and moderate-income households to meet the state housing requirements.

Geologic and Other Environmental Constraints

Due to Chino Hills’ unique landscape (canyons, streams, floodplains, ridges, and hillsides), geologic and environmental considerations must be
taken into account when developing land for home construction. Certain areas in the City have slopes that exceed 25 percent or are underlain by
Puente Formation bedrock. This geologic combination makes Chino Hills one of the most active landslide regions in Southern California. In
addition to the difficulty in the land itself, many areas are designated fire hazards or are home to endangered or threatened species.

Because of these unique constraints, Chino Hills experiences a lower-than-average housing yield. Many available development sites are located
in and around the hillsides and canyons. Subsequently, construction costs in these regions are significantly higher than in the more level areas of
the City. The process of construction is also slower here than in other places.
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SP-60 Homelessness Strategy

Reaching out to homeless persons (especially unsheltered persons) and assessing their individual needs

In April 2009, the San Bernardino County Homeless Partnership and the Office of Homeless Services completed the final draft of the 10-Year
Strategy to End Homelessness in San Bernardino County. The SBCHP planning committee determined that there is an annual cycle of homeless in
San Bernardino County wherein persons who exit homelessness are replaced by the newly homeless or persons returning to homelessness.
Consequently, the purpose of the plan is to manage the cycle of homelessness and end chronic homelessness.

While Chino Hills is not a direct provider of services, over $400,000 was allocated from Chino Hills’ CDBG funding from FY 2008 for
implementation of the plan. The City and San Bernardino County will collaborate with federal, state and local governments, social service
agencies, and community and faith-based organizations to execute the policies laid out in the strategic plan. The major sources of funding for
these activities are Community Development Block Grant (CDBG) funds, HOME Investment Partnerships Program (HOME) funds, and Emergency
Shelter Grants (ESG).

Addressing the emergency and transitional housing needs of homeless persons
COMPLETE LATER

Helping homeless persons (especially chronically homeless individuals and families, families with children, veterans and their
families, and unaccompanied youth) make the transition to permanent housing and independent living, including shortening the
period of time that individuals and families experience homelessness, facilitating access for homeless individuals and families to
affordable housing units, and preventing individuals and families who were recently homeless from becoming homeless again.

COMPLETE LATER

Help low-income individuals and families avoid becoming homeless, especially extremely low-income individuals and families
who are likely to become homeless after being discharged from a publicly funded institution or system of care, or who are
receiving assistance from public and private agencies that address housing, health, social services, employment, education or
youth needs
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The City will continue working with the Continuum of Care and local organizations to provide and fund housing counseling. These services target
the at-risk populations and include case management services as well.
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SP-65 Lead based paint Hazards

Actions to address LBP hazards and increase access to housing without LBP hazards

The San Bernardino County Childhood Lead Poisoning Prevention (CLPP) Program is a service offered by the Department of Public Health. It
works to end childhood lead poisoning through education, awareness, and prevention. The CLPP Program also provides home environmental
sampling, capillary testing, community outreach, and investigation of complaints from agencies, business, and the public.

The City will continue to implement HUD lead-based paint regulations, including regulations in repair and rehabilitation programs.

How are the actions listed above related to the extent of lead poisoning and hazards?

The age of the housing stock is the key variable for estimating the number of housing units with lead-based paint (LBP). Starting in 1978, the use
of all LBP on residential property was prohibited. Since the age of housing stock in Chino Hills is relatively young, most built after 1980, the
probability of finding lead-based paint in a unit is low. However, the City will continue to provide lead-based paint testing when required.

How are the actions listed above integrated into housing policies and procedures?

As units have been repaired, rehabilitated or replaced since 1978, non-lead-based paint has been used. City housing program guidelines include
specific policies regarding testing and abatement in keeping with HUD requirements.

It is worth noting that lead poisoning can come from other sources besides paint, such as soil and pottery. Thus, repairing, rehabilitating, or
replacing homes in which lead-based paint was used is just one step toward a reduction in lead poisoning.
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SP-70 Anti-Poverty Strategy

Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families

According to the 2010 Census, 4.7 % (approximately 3,516 people) of Chino Hills’ residents lived below the poverty line from 2007-2011. That
percentage increases for residents under 18 years of age. Female-headed households with children under 18 represent and even larger
percentage of the population living below the poverty line.

Efforts will be concentrated on affordable housing opportunities to renters as well as foreclosure assistance for homeowners. The significant
issues are cost-burden and substandard housing units. The City plans to support efforts to increase the availability of low-cost housing and assist
homeowners who may be at risk of homelessness due to foreclosures.

The City of Chino Hills has forged cooperative relationships with public and private organizations, throughout the state and county, which share
a common mission of improving the quality of life for individuals through housing, social services, employment and skills training, neighborhood
revitalization and economic development. These include the following:

e Chino Valley Chamber of Commerce

e Chino Valley Unified School District

e San Bernardino County Job Training and Employment Resources Center
e San Bernardino County Business Assistance Programs

e C(California Trade and Commerce Agency — Team California
e (California Employment Development Department

e Job Training Partnership Act

e Greater Avenue for Independence (GAIN)

e Chaffey College

e (Cal State University, Pomona

e (al State University, Fullerton

e YMCA

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this affordable housing plan
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Chino Hills’ antipoverty strategy is closely aligned with the goals and objectives of the overall affordable housing plan. These goals include:
reducing poverty, creating new and affordable housing, developing and promoting services for at-risk populations, expanding job training, and
providing public and social services. The City will also continue partnering with organizations to provide a continuum of services addressing the
full range of needs of low- and moderate-income families. Additionally, the City works with the YMCA to provide at-risk households with
affordable childcare services.

Consolidated Plan CHINO HILLS 104

OMB Control No: 2506-0117 (exp. 07/31/2015)



SP-80 Monitoring

Describe the standards and procedures that the jurisdiction will use to monitor activities carried out in furtherance of the plan
and will use to ensure long-term compliance with requirements of the programs involved, including minority business outreach
and the comprehensive planning requirements

Consolidated Plan CHINO HILLS 105

OMB Control No: 2506-0117 (exp. 07/31/2015)



AP-15 Expected Resources

Introduction

Expected Resources

Chino Hills anticipates an annual funding allocation of $307,984 in CDBG funds over the ConPlan period. These figures are estimates based on a
2012 HUD Grantee Summary and the assumptions that CDBG funding, entitlement funding distribution formulas and/or the number of
communities eligible to receive entitlement grants will remain constant. Additionally, $33,400 is available to the City from unexpended prior

year funds. If any of these conditions change, projected activities and accomplishments are also subject to change.

Anticipated Resources

Program Source of Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
Funds Annual Program Prior Year Total: Amount
Allocation: Income: $ Resources: S Available
S S Reminder
of ConPlan
$
CDBG public - Acquisition
federal Admin and Planning
Economic
Development
Housing
Public Improvements
Public Services 307,984 0 33,400 | 341,384 0

Table 56 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how

matching requirements will be satisfied
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The CDBG program does not have a matching requirement. The City does add local funds (including unexpended CDBG funds from prior years) to
further support the organizations and individuals receiving CDBG funding.

If appropriate, describe publically owned land or property located within the jurisdiction that may be used to address the needs
identified in the plan

As of now, using publicly owned land or property in Chino Hills to address the needs identified in this plan is not anticipated. The City does keep
the possibility open if it should arise during the planning period.

Discussion
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Annual Goals and Objectives

AP-20 Annual Goals and Objectives

Goals Summary Information

Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Year | Year Area
Increase awareness of | 2013 | 2014 | Affordable Affordable CDBG: | Homeowner Housing
the Home Housing Housing $50,000 | Rehabilitated: 10 Household
Improvement Neighborhood Housing Unit
Program Preservation
Suitable Living
Environments
Public
Improvements
Continue 2013 | 2014 | Public Neighborhood CDBG: | Public Facility or Infrastructure
improvements in the Infrastructure Preservation $190,988 | Activities other than
Los Serranos Area Improvements Public Low/Moderate Income Housing
Improvements Benefit: 4000 Persons Assisted
Provide support 2013 | 2014 | Non-Homeless Supporting Special CDBG: | Public service activities other than
services for the City's Special Needs Needs Programs $43,000 | Low/Moderate Income Housing
residents Supporting Special Benefit: 421 Persons Assisted
Needs Services
Increase education 2013 | 2014 | Affordable Affordable CDBG: | Public service activities for
and outreach Housing Housing $16,000 | Low/Moderate Income Housing
Benefit: 66 Households Assisted
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AP-35 Projects

Introduction

The activities to be undertaken during 2013-2014 are summarized below. All activities listed in the table are expected to be completed no later
than June 30, 2014.

Describe the reasons for allocation priorities and any obstacles to addressing underserved needs

All program activities funded with the City’s CDBG funds will benefit low- to moderate-income persons. The basis for assigning the priority to
each category was based on the identified needs expressed during the consultation and citizen participation process. In addition, priorities were
determined by information gathered from the Census, a market study and existing community documents, which include the City of Chino Hills’
2006-2014 Housing Element.

The two primary obstacles to meeting the needs of underserved populations in Chino Hills are limited funding and the associated cost to develop
affordable housing. Some other obstacles are a result of interest rates, lack of disposable income, lack of funding, governmental actions, tax
policies and land-use policies and regulations, in addition to other nongovernmental market factors.

Affordable Housing. According to Zillow, the median price for a house in Chino Hills was approximately $434,000 in December 2009. As a general
rule, a house is deemed affordable, considering there is nothing out of the ordinary when financing, when its cost is three times the amount of a
person’s annual income. According to HUD, the 2007-2011 median household income in Chino Hills was $101,905, indicating that affordable
housing in Chino Hills is somewhat of an issue, given current market conditions.

Lack of Financial Resources for Low- and Moderate-Income and Working Poor Residents. There are limited resources county-wide or in Chino
Hills to address the income gap experienced by low- and moderate-income seniors, large families and residents with disabilities.

For qualifying residents, the City — through a partnership with the County of San Bernardino — has created several public programs that provide
assistance to obtain housing and loans, down payments and/or rental assistance. The City and the County work together through the Section 8
Housing Choice Voucher and Home-Tenant Based Rental Assistance (TBRA) Programs for the purpose of securing decent, affordable housing.
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Additionally, the City Provides Home Improvement grants for rehabilitation of their property and/or to address code violations.

Lack of Collaborative Efforts among Agencies and the Private Sector. There is a need for a comprehensive community needs assessment to be
developed to assist agencies, government, and private businesses in understanding how to increase the level of supportive services that are
available to low- and moderate-income households in Chino Hills.

Foreclosures. The Riverside-San Bernardino-Ontatrio MSA ranked 3rd nationally in foreclosures for in the first half of 2012 according to
RealtyTrac. This is a direct consequence of the housing crisis and potential bankruptcy for some of the cities in the Riverside-San Bernardino-
Ontario MSA. It should be noted that the Riverside-San Bernardino-Ontario MSA, while high on the national list of foreclosure rates, is
experiencing decreasing foreclosure activity. RealtyTrac also reports that 1 in every 382 housing units in Chino Hills received a foreclosure filing
in December 2012 with an average foreclosure sales price of $369,169. This is a lower rate than San Bernardino County where 1 in every 269
housing units received a foreclosure filing in December 2012 with an average foreclosure sales prices of $182,083.

To alleviate this problem, the City of Chino Hills and the Inland Fair Housing and Mediation Board (IFHMB) collaborate to provide education,
outreach, enforcement, information, counseling, mediation, investigation, and referral services.
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AP-50 Geographic Distribution

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

Chino Hills used a need-based strategy, rather than a place-based strategy, to select projects. The
majority of programs and services offered, using CDBG funding, will be offered Citywide targeting
certain population groups with need for the services, rather than certain geographic locations. Projects
that are place-based, such as curb, ramp, and sidewalk improvements, are in locations identified based
on ADA compliance and stakeholder consultation.

Note: The City is not proposing any geographic or place-based area targeting. Table 1 (Geographic
Priority Areas) is therefore not included.

Geographic Distribution

Target Area | Percentage of Funds

Table 60 - Geographic Distribution
Rationale for the priorities for allocating investments geographically

Chino Hills will use a need-based strategy rather than a place-based strategy during the planning period.
The geographic distribution of funding is predicated somewhat on the nature of the activity to be
funded. It is the City’s intent to fund activities in the areas most directly affected by the needs of low-
income residents and those with other special needs.

To create substantive neighborhood improvements and stimulate additional, unassisted improvement
efforts, the City will focus a portion of its housing-related funding in targeted low-income and special
needs neighborhoods. Chino Hills is an affluent community; however there are populations within Chino
Hills requiring attention. Assistance and distribution of funding for accessibility purposes will be targeted
and available Citywide, with a particular focus on the Los Serranos Boulevard infrastructure. The Home
Improvement Grant Program is a citywide program through HUD’s CDBG funding that allows eligible
homeowners to get grant assistance to revitalize their properties and therefore their neighborhoods.

Discussion

No geographic priorities are proposed.
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Affordable Housing

AP-55 Affordable Housing

Introduction

The focus of the Consolidated Plan and Action Plan is affordable housing. Since Chino Hills only receives
CDBG funding from HUD, the amount of funding that can be spent on affordable housing is limited
(CDBG funds are subject to certain restrictions and cannot be used for the construction of new housing).
Thus, the City’s strategies related to CDBG-funded affording housing efforts consist of programs and
services regarding affordability and home-retention for homeowners.

One Year Goals for the Number of Households to be Supported
Homeless

Non-Homeless
Special-Needs

Total
Table 61 - One Year Goals for Affordable Housing by Support Requirement

o O O O

One Year Goals for the Number of Households Supported Through
Rental Assistance

The Production of New Units
Rehab of Existing Units
Acquisition of Existing Units
Total

Table 62 - One Year Goals for Affordable Housing by Support Type

o O O o o

Discussion

In 2013-2014, the City will offer the following programs to foster and maintain affordable housing:

® The American Dream Downpayment Initiative Program. Provides financial assistance in the form
of downpayments and closing costs for eligible city residents for the purchase of a home.

e Home Improvement Grant Program. This city-wide program offers eligible homeowners grant
assistance to revitalize their properties. The program is funded through HUD’s CDBG program in
the amount of $5,000 per homeowner.
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AP-60 Public Housing

Introduction

HACSB is the public housing agency serving the City of Chino Hills. HACSB is an independent agency and
the City has no control over its decisions, guidelines, funding, or implementation of programs.

Actions planned during the next year to address the needs to public housing

Please refer to the HACSB Public Housing Authority Annual Plan for information on the actions it plans to
use to address public housing needs.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

HACSB encourages resident involvement through various methods, particularly focusing on self-
sufficiency and enhancing the quality of one’s own life. HACSB connects residents and participants to
services, activities, and other organizations that promote that vision. There are Neighborhood Network
Centers (including public computer centers) and community partnerships for residents to utilize. On the
HACSB website, resident can locate relevant services and service providers in dedicated “resident” and
“resident services” sections. Additionally, HACSB provides newsletters and reports about the status of its
programs and residents for current and future participants.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

HACSB is not designated as “troubled.”

Discussion

HACSB’s website, www.hacsb.com, provides comprehensive information about the agency’s activity,
programs, and services.
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AP-65 Homeless and Other Special Needs Activities

Introduction

The City’s strategy for assisting the homeless, those at risk of becoming homeless, and other special
needs groups is focused on funding supportive services and programs in Chino Hills.

While Chino Hills is not a direct provider of services, over $400,000 was allocated from Chino Hills’ CDBG
funding from FY 2008 for implementation of the plan. The City and San Bernardino County will
collaborate with federal, state and local governments, social service agencies, and community and faith-
based organizations to execute the policies laid out in the strategic plan. The major sources of funding
for these activities are Community Development Block Grant (CDBG) funds, HOME Investment
Partnerships Program (HOME) funds, and Emergency Shelter Grants (ESG).

Please refer to the San Bernardino County 10-Year Strategy to End Homelessness in San Bernardino
County for a comprehensive assessment of plans to address homelessness and the related needs of
other special needs groups (full strategy can be found online and the 25 specific recommendations from
the SBCHP 10-Year Planning Committee is included in its entirety section NA-40.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

Addressing the emergency shelter and transitional housing needs of homeless persons

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs

Consolidated Plan CHINO HILLS 114

OMB Control No: 2506-0117 (exp. 07/31/2015)



Discussion

In addition to services for homeless persons or those at risk of homelessness, the City’s special needs
populations include the elderly, disabled persons, victims of domestic abuse, and youth. The City will
fund and support several programs and services assisting these special needs populations in 2013-2014,
including:

e House of Ruth. House of Ruth assists families victimized by domestic violence. Its mission is (1)
to advocate for and assist women and children victimized by domestic violence and children
exposed to violence in transforming their lives by providing culturally competent shelter,
programs, opportunities, and education; and (2) to contribute to social change through
intervention, education, prevention programs and community awareness.

e legal Aid Society. The Legal Aid Society of San Bernardino provides legal services to low income
residents throughout the County. Qualified residents participating in the program receive free
legal consultation on a broad spectrum of legal issues as well as affordable access to the legal
system.

e Oldtimers Foundation. This is a community-based organization driven by a vision to improve the
physical, psychological and social well-being of the residents in Los Angeles and San Bernardino
Counties. They develop private-public partnerships and provide a variety of services that include
transportation, nutrition, housing, health, conservation, and education.

o West End YMCA. The West End YMCA is an association of YMCA Branches that serves the
communities of Chino Hills, Ontario, Montclair, Upland, Rancho Cucamonga, and Fontana.

e Continuum of Care. The City has a partnership with the Continuum of Care to address issues of
homelessness. The Continuum of Care is a consortium of housing providers, service providers
and local governments that work together to end homelessness in Chino Hills and San
Bernardino County.

e Chino Hills Library — Adult Literacy Program. The City contracts with the San Bernardino County
Library to provide literacy services for adult residents. CDBG funding provides financial support
that the James S. Thalman Chino Hills Branch Library to offer free literacy programs for adults
five days a week. The program includes free, one-on-one tutoring and instructional support to
adult English learners as well as a Mature Driver Education Course and a Computer Basics for
Seniors of Chino Hills program.
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AP-75 Barriers to affordable housing

Introduction

The City’s 2006-2014 Housing Element includes an analysis of potential and actual governmental
constraints on the maintenance, improvement, or development of housing for all income levels,
including land-use controls, building codes and their enforcement, site improvements, fees and other
exactions required of developers, and local processing and permit procedures.

Notable barriers to developing affordable housing in Chino Hills include:

® Market Constraints

e Constructions Costs

e Labor and Land Costs

e Governmental Constraints
e land-Use Controls

e Land-Use Designations

e Geologic and Other Environmental Constraints

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

The City is committing to removing or ameliorating the barriers to affordable housing. The full listing of
actions can be found in the current Housing Element. Also, please refer to MA-40 and SP-55 for a
description of each barrier, its significance to afforable housing in Chino Hills, and the actions
planned/taken to remove or ameliorate the negative effects of the barriers.

Discussion

More information can be found in the City’s 2006-2014 Housing Element.
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AP-85 Other Actions

Introduction

Actions planned to address obstacles to meeting underserved needs
The two primary obstacles to meeting the needs of underserved populations in Chino Hills are:

1. Limited funding, and
2. Costs associated with developing affordable housing.
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The City of Chino Hills will take the following actions to address obstacles to meeting underserved
needs:

e Promote and encourage housing opportunities for all economic segments of the community,
regardless of age, sex, ethnic background, physical condition, or family size.

e Maintain and enhance the quality of existing residential neighborhoods.The City also has several
projects yet to begin construction that will include an additional 10,700 If of street
improvements and 1,300 If of storm drain improvements. This work includes funding from
CDBG, Measure |, Gas Tax, federal safe routes to school grants, and a FEMA hazard mitigation
grant.

e Provide support services to meet the housing needs of the City’s residents, specifically elderly
households and other special needs groups.

e Increase the availability of handicapped access benefiting the population with special needs.

e Improve the quality and increase the quantity of public improvements that benefit low- and
moderate-income residents. The City also utilizes other funding sources for public and park
improvement projects.

e Provide services to non-homeless special needs populations.

Actions planned to foster and maintain affordable housing
In 2013-2014, the City will offer the following programs to foster and maintain affordable housing:

e The American Dream Downpayment Initiative Program. Provides financial assistance in the form
of downpayments and closing costs for eligible city residents for the purchase of a home.

e Home Improvement Grant Program. This city-wide program offers eligible homeowners grant
assistance to revitalize their properties. The program is funded through HUD’s CDBG program in
the amount of $5,000 per homeowner.

Actions planned to reduce lead-based paint hazards

The San Bernardino County Childhood Lead Poisoning Prevention (CLPP) Program is a service offered by
the Department of Public Health. It works to end childhood lead poisoning through education,
awareness, and prevention. The CLPP Program also provides home environmental sampling, capillary
testing, community outreach, and investigation of complaints from agencies, business, and the public.

The City will continue to implement HUD lead-based paint regulations, including regulations in repair
and rehabilitation programs.

Actions planned to reduce the number of poverty-level families

Efforts related to the City’s antipoverty strategy will be concentrated on affordable housing
opportunities to renters as well as foreclosure assistance for homeowners. The significant issues are
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cost-burden and substandard housing units. The City plans to support efforts to increase the availability
of low-cost housing and assist homeowners who may be at risk of homelessness due to foreclosures.

The City of Chino Hills has forged cooperative relationships with public and private organizations,
throughout the state and county, which share a common mission of improving the quality of life for
individuals through housing, social services, employment and skills training, neighborhood revitalization
and economic development.

Actions planned to develop institutional structure

The Community Services Department of the City of Chino Hills maintains primary management of as well
as the coordination of the various organizations involved in these processes. The staff within the
divisions work closely with other City departments and the community to develop programs and
activities that improve low- and moderate-income neighborhoods throughout Chino Hills. The
administration of program activities includes housing, public facility and infrastructure improvements,
public and social service activities and economic development activities. The City collaborates with
public agencies, for-profit agencies, and non-profit organizations in order to provide the
aforementioned programming and services.

Actions planned to enhance coordination between public and private housing and social
service agencies

Chino Hills will continue to work closely and partner with the County of San Bernardino, local
organizations, nonprofits, and the HACSB to address regional issues that affect the needs of low-income
persons, specials needs populations, and other at-risk groups.

Discussion
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Program Specific Requirements
AP-90 Program Specific Requirements

Introduction

The City of Chino Hills only receives CDBG funding, so the program-specific requirements that apply to

the City are those for the CDBG program.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220.(1)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next

program year and that has not yet been reprogrammed

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to
address the priority needs and specific objectives identified in the grantee's strategic plan.

3. The amount of surplus funds from urban renewal settlements

4. The amount of any grant funds returned to the line of credit for which the planned use has not
been included in a prior statement or plan

5. The amount of income from float-funded activities

Total Program Income:

Other CDBG Requirements

1. The amount of urgent need activities

2. The estimated percentage of CDBG funds that will be used for activities that benefit
persons of low and moderate income.Overall Benefit - A consecutive period of one,
two or three years may be used to determine that a minimum overall benefit of 70%
of CDBG funds is used to benefit persons of low and moderate income. Specify the
years covered that include this Annual Action Plan.
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