Auto Pay

SAVES YOU TIME
AND MONEY BECAUSE
IT’S AUTOMATIC

Q. How does Auto Pay work?

A.

Auto Pay is an automatic withdrawal
program for your monthly utility bill,
You receive a copy of the bill, but your
bank pays it for you with funds from
either your savings or checking ac-
count.

Q. When are payments made?

A.

Payments are made on the due date
listed on your bill, or within five busi-
ness days.

. Can I cancel the progr&m if it

doesn’t work for me?

Yes, simply notify the City of Chino
Hills in writing.  Be sure to allow
enough time for your bank to process
your request. '

. After applying for Auto Pay,

how long will it take for the
first payment to be withdrawn?

Tt takes two billing cycles for the pay-
ment to be debited from your checking
account.

For more information about
Auto Pay, please call the
City of Chino Hills
Utility Billing Office at
(909) 364-2660,
or visit the Utility Billing Office
at City Hall,

14000 City Center Drive
Chino Hills.

CITY OF CHINO HILLS

AUTO PAY

AN EASY WAY TO PAY YOUR
UTILITY BILL

UTILITY BILLING OFFICE
14000 City Center Drive
Chino Hills, CA 91709
(909) 364-2660



AUTO PAY: AN EASY WAY TO PAY
YOUR UTILITY BILL.

GOOD NEWS!

The city of Chino Hills Utility Billing Of-
fice has a new program that makes it easy
and convenient to pay your monthly bill
for water, sewer, and refuse removal ser-
vices. It's called Auto Pay, and it’s easy
because it’s automatic,

AUTO PAY SAVES MONEY

Aute Payis a free service that will save
you time and money. Any ufility customer
in current status can apply. In addition,
you won’t need postage stamps to pay your
utility bill.

AUTO PAY IS CONVENIENT

When you use Auto Pay, your utility bill is
paid automatically through your bank ac-
count. With dufo Pay, you’ll have one
less check to write. You won’t have to
stop by the post office, or drop off your
payment at City Hall. Your payment is
received on time,

HERE’S HOW IT WORKS

With Auto Pay, you maintain control of
your payments. You will still receive a
regular utility bill in the mail. But, instead
of writing a check and addressing an enve-
lope, you instruct your bank to pay the bill
straight from your bank account. You will
still have plenty of time to review the bill
and you can call us with any questions be-
fore the payment is due.

HOW WILL YOU KNOW THE BILL IS
BEING PAID?

Continue to pay the bill as always, until
you receive a bill imprinted with 4070
PAY> This indicates that the bill is being
paid through your bank account. Each
payment will be clearly identified on the
monthly account statement you receive
from your financial institution. Addition-
ally, each new utility bill that you receive
will reflect the amount of the previous pay-
ment.

HOW TO GET STARTED

To sign up for the Auto Pay program, your
account must be current. An account must
have a zero balance or a balance consisting
of charges from the most billing cycle to
be considered current. If your account is
in current status, then complete the appli-
cation form at right and send it to:

City of Chino Hills
Utility Billing Office
14000 City Center Drive
Chino Hills, CA 91709

Please include a voided blank check from
the account you wish to use. Please write
on the blank check the word “VOID” be-
fore you send the check to the city.

The City of Chino Hilis or the participating
bank may cancel dute Pay at any time.

If you decide Auto Pay is nof for you, sim-
ply cancel the service by writing to the
City’s Utility Department indicating that
you would like to stop using the Auto Pay
service.

Pleasa sutalong the ling.

Please et along the line

AUTO PAY APPLICATION
{(Please print clearly in ink)

Customer Name

Service Address

Dayiime Telephone Number
{In ¢ase we have questions about your application)

Utility Account Number

I authorize the City of Chino Hills to instruct my
bank/savings & loan/eredit union fo deduct my pay-
ments from the checking account listed on the en-
closed voided check. I understand that I control my
payments, and if at any time | decide to discontimue
this payment service, 1 will notify the City. I require
no additional notices prior to action being taken on
this authorization,

X
Signature

Date

This authority will remain in effect until the City of
Chino Hills and the above-named bank have received
written notification from me of its termination in such
time and manner as to give the City and the bank a
easonable opportunity to act upon it.

CITY USEONLY

Duate Pre-noted

Flag PD Notice

Date Account Updated
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