
 
 
 
  

CITY OF CHINO HILLS 

 
PRESS RELEASE  

 
 
          PR15 – 058 
 

Contact: Denise Cattern     Valerie McClung  
   (909) 364-2615    (909) 364-2618 
 

Date:  April 30, 2015 
 

 
CITY OF CHINO HILLS ONLINE BILL PAY AND RECREATION REGISTRATION,  

AND PHONE LINES WILL BE OUT OF SERVICE SATURDAY, MAY 2ND 

 

In preparation for an upcoming system upgrade project, the City of Chino Hills online Utility Bill 

Pay and Recreation Registration systems will be offline on Saturday, May 2, 2015 for up to six 

hours.  The online systems will not be available for use from approximately 8:00 a.m. to 2:00 p.m. 

while power configuration changes are made in the Network Operation Center (NOC).  During this 

time online utility bill payments cannot be made. Bills can still be paid during the service 

interruption using one of the following methods:  

 

 Mail your payment to: City of Chino Hills, Utility Billing Office, 14000 City Center    Drive, 

Chino Hills, CA 91709  

 

 Drop-off your payment to the Drop-off Payment Box, located in the City Hall parking lot, 

west side of the Chino Hills Library near the Police Department  

 

The City Hall phone outage will be for up to ten minutes twice on Saturday, once in the 

morning just after 8:00 am and then again between noon and 2 pm”.  Online Bill Pay and 

Recreation Registration systems will be available as soon as the work is completed.   
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