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CITY OF CHINO HILLS’ IMPROVES LOGIN FOR
ONLINE RECREATION REGISTRATION

The City of Chino Hills online recreation registration system is undergoing an update
on Saturday, June 28™. The registration login will be updated to require a “Household Email”
rather than the City-assigned “Household ID” that was formerly available upon request.

“This new system will make it easier for residents to login by using their email,” said
Jonathan Marshall, Community Services Director. “New users will be able to create their
registration login without having to call City staff for a Household ID number.”

Each household that has used the online registration system will receive an email
notifying them that their Household ID has been updated to their household email address
which was required upon their initial registration in the system. No action is needed from
existing users. New users will simply be stepped through the prompts when they set up their
registration login the first time they use the system. There will be no disruption in service

during the upgrade. For additional information, please call (909) 364-2700.
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